
HMIS@NCCEH System Updates
March 2025



Edit your Zoom Screen Name!



Why are waterbeds so bouncy?

They’re filled with spring water



Agenda
March 2025

System Updates
• Monthly Data Quality Review
• Post A020 Data Clean-up – Orange, Durham, BOS
• Overdue PIT/HIC Project Details
• Past Due Data Quality Monitoring Report Deadline
• Data Quality Plan Schedule Update Proposal

Training and Resources
• Housing Move-In Date Special Circumstances
• February Training Recap: A020 Data Quality Monitoring 

report
• ZenGuide Knowledge Base Highlight

What’s Next?
• March Monthly Training: SPM Dashboard Report 

Questions/Concerns?



System Updates



Data Life-Cycle

Collect

Enter

Review

Correct

Report

Providers



Data Quality Review

We will start reporting on Data Quality month by month so you all can 
visualize your progress in the HMIS system

We are hoping that this will:
• Reassure yourself in your work
• Empower you to keep improving your data
• Stimulate discussion among team members



Data Quality Review – Jan - Feb 2025

Positives:
• NC County of Service improved by 0.23%
• SSN improved by 0.01%, 183 clients corrected
• Disability at Entry 0.25%, 103 clients corrected

Elements that still need work:
• Enrollment CoC increased by 0.04% 
• Destination at Exit still has 1111 client errors
• Unexited Clients

View the Data Quality Benchmarks by Project Type ZenGuide article for benchmarks 
by project type
Keep running your reports to identify client errors!

https://ncceh.zendesk.com/hc/en-us/articles/39074946553363-Data-Quality-Plan-Benchmarks-by-Project-Type


What does “Required to Collect” mean?

All agencies participating in HMIS must ask clients for the appropriate 
data elements

This is your responsibility for collecting data 
Clients are not obligated to answer in order to receive services



Options available for every data element

Client Doesn’t Know only if the client does not know a response

Client Prefers Not to 
Answer 

only if the client prefers not to provide a response

Data Not Collected only if staff forgot or were unable to ask



Data Quality Review – Post A020 Clean-up: 
Orange
Positives:
• Veteran Status improved by 0.11%
• Date of Birth is at 3.35% representing only 35 clients

Elements that still need work: 
• SSN Decreased by 0.20%, 12 clients
• Disability at entry Decreased by 0.11%, 8 clients
• NC County of service is currently at 5.29%, 60 clients with errors 



Data Quality Review – Post A020 Clean-up: 
Durham
Positives:
• DV series is at 1.69%
• Veteran status question is at 0.34%

Elements that still need work:
• SSN increased by 0.62%, representing 85 clients
• NC county of service is at 23.81%, representing 1265 clients



Data Quality Review – Post A020 Clean-up: 
Balance Of State
Positives:
• Relationship to HOH decreased by 0.02%, 25 clients
• NC County of Service improved by 0.14%, 27 clients

Elements that still need work: 
• SSN is decreaded by 0.18%, 86 clients
• DV series decreased by 0.35%, 49 clients



Overdue PIT/HIC Reporting

Reports are Overdue!

• Please complete any lingering data clean-up to your PIT reports
• Confirm with your Data Center contact person once clean-up has been 

completed



Overdue PIT/HIC Project Detail Confirmations

Responding to the Data Center

• Any updates to your zip code?
• If there is a zip code change, any address changes?

• Do we have the correct bed unit inventory?
• You know your bed and unit layout!

• Funding source change?
• If Local or Private Funding, please specify if possible!

We need you to confirm Clients and Available Beds for your PIT night As Soon As 
Possible!



Past Due Data Quality Monitoring Report
Thank you to agencies who have already 
submitted!

Utilize resources:
• Monthly Training A020 Data Quality Monitoring 

Report - February 2025
• Running the A020 Data Quality Monitoring 

Report
• A020 - Data Quality Monitoring Report
• Data Quality Plan: Monitoring and Reporting 

Process

Submit your reports to Data Quality Report 
Submission [March 2025]

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXm_guT23n_WWIB_lw504olkYh2ucDaTeSxWN4zk7T9Liozdmk02UCKqU21GcJb1GfRE53io8PhYNysusJNS53RnoFK4G2LREiqgSiv0FXOMw7&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXm_guT23n_WWIB_lw504olkYh2ucDaTeSxWN4zk7T9Liozdmk02UCKqU21GcJb1GfRE53io8PhYNysusJNS53RnoFK4G2LREiqgSiv0FXOMw7&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXmw5N22GG_OUpu2jVT0opxfT2bBjJGMA_5HBwuV6ABaEotFx4HhCgwNZEjU-JwpfkFPxnrONzW-fB8hTKylYEOlWlGRnR0CUW0OZebtjGqXDfkOY_yJLNvwc5buBDNv1Erw==&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXmw5N22GG_OUpu2jVT0opxfT2bBjJGMA_5HBwuV6ABaEotFx4HhCgwNZEjU-JwpfkFPxnrONzW-fB8hTKylYEOlWlGRnR0CUW0OZebtjGqXDfkOY_yJLNvwc5buBDNv1Erw==&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXmw5N22GG_OUpXVe0GRUxH9Aamz9GSQTqAGlvxJMEh1U54v_OiAAYGRimnEQ3gjiZ60k1sjfbXlZrbFf4K37I0C-b7LVMJA37ryNIwSwC2WgPznsz0tLln5fSZse1nBTfUWcZDSzUE2UVjhm0p-GW7JiOyLkregxqRhNHwLl-13HVbNH1mOs8BhpG8g0N14j-wkq8h5HcYPdu&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXmw5N22GG_OUp0Q3IgDwLBAoliRzKBkhRhBik4h89ZQXPbR9nFEevY-MYQnL9U2AAY0tDgFPpZgeVPNZV5BdHkJUAXQBV4j6OZDQKDy0lrOftCBLUKnwXEfy3HelqNpQfl-9QI3Pb6PzcVTnXfpTjwqs-4suZyngkEj6zxQgXAP32M60dYlubxaKSJuQ-cSvmhj4t-caKXMla9bs8HrE1aRcsaxPRu0pU8A==&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001CZNSqP4dt_OreGq_8SVMY-HVgGh0LcTwf69YMCO2EGbwhbIgSuBXmw5N22GG_OUp0Q3IgDwLBAoliRzKBkhRhBik4h89ZQXPbR9nFEevY-MYQnL9U2AAY0tDgFPpZgeVPNZV5BdHkJUAXQBV4j6OZDQKDy0lrOftCBLUKnwXEfy3HelqNpQfl-9QI3Pb6PzcVTnXfpTjwqs-4suZyngkEj6zxQgXAP32M60dYlubxaKSJuQ-cSvmhj4t-caKXMla9bs8HrE1aRcsaxPRu0pU8A==&c=jOqpJ8S632MxEQdltDQFge8QnvPAH4HJ1j33zeA8C-CxC2JGk8i3CA==&ch=Yxy7S6jBB1Q4GF20Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://app.smartsheet.com/b/form/34f0295b61804b02930b54c2f83b2d1820Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==
https://app.smartsheet.com/b/form/34f0295b61804b02930b54c2f83b2d1820Hm7AnM2WvaC-vmsgs6rGCZtWZKvh3eFa57ExVA==


Past Due Data Quality Monitoring Report

Was due March 1st 

• Required for all HMIS projects operating between October 2024 – January 2025 reporting 
period

Use your Resources!
• Training on the A020 Data Quality Monitoring Report Video
• Running the A020 Data Quality Monitoring Report
• A020 - Data Quality Monitoring Report
• Data Quality Plan: Monitoring and Reporting Process

Submit your reports using the Data Quality Report Submission [March 2025] 

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIHHFqqSxYFC1peVor7qqLQGHLaaUcj4q0FgcWPVGwn-JI0Rw33u1lemhotc1GnebG7AM6IAtrBObC4lVLcivnc6RpSly-WhAYs3xHqSMUk3S&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPQoZByJ9UNjxMsihvpqEx-8WcqD_AAn4ghswfi_k2B9eai3nE-qIp3KvxbnZGTnRMud8RX6ChTO-XFNH0mkpfRGEz7ayMvRKTKATQiCZhUecA4g_NGu8kSQ==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPqTLmTfqRGiEtggOMDc3Qyad_i1elPswaeSPPfGfd6NEXz333nj9ku6hu6Gt3AFxLmUFNiOvDRu5DPEso5ulKkC2K6xlfn9xuum4cGr06SaNDTPMBQlxUNdUGp23sBLCK6AtBbxpvPOp9xGrkOrEV5Nfzya7IxrB8WqTBhR80KPK2P43wu2iu3oVtrcJ-lUSG&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://app.smartsheet.com/b/form/34f0295b61804b02930b54c2f83b2d18


Data Quality Plan Schedule Update Proposal

NCCEH and the CoC governance committees conducts a yearly review of the 
Data Quality Plan.

Proposed new A020 Submission Schedule:

Approved by NC Balance of State CoC Steering Committee March 4th 
Pending approval by the Coc's

Month Quarter Ends Submission Deadline
June July 31, 2025
September October 31, 2025
December January 31, 2026
March April 30, 2026



Data Quality Plan Other Proposed Updates

•Consistent language for Data Quality Benchmarks
•Identifying compliance as submission of accurate and corrected reports
•Update submission schedule to 1 month after period end (instead of 30 

days)
•Adding link to Data Center email and ZenGuide summary of 

benchmarks within plan



Training and Resources



Housing Move-In Date Special 
Circumstances



When a client has more than one Housing 
Move-In Date
HUD only allows one Housing Move-In Date per Project Start/Exit
• But we know that some clients need multiple re-housing efforts
• If a client experiences homelessness in between move-ins, HUD wants 

to acknowledge your work to re-house
• And our system needs to acknowledge additional time homeless

22



When a client leaves housing

Don’t remove the move-in date - The original Housing Move-In Date 
was still a lot of work!

• HUD says: Exit the client and start a new Entry if the Housing search resumes. 
Use separate Entries for separate Housing efforts.

23

Program 
Entry

06/01/20
Evicted

09/01/20
Move-In Date

06/29/20

Are there other complicated Move-In situations that you’ve seen?

Exit project and re-Enter 
client (if still serving)



When a client leaves a housing unit

Separate Entries for separate Housing efforts
1. Exit clients from the HMIS Project to illustrate they left their housing
2. Exit Destination should be set to where they stay the night after leaving
3. Add a new HMIS Project Entry to illustrate the housing search process
4. If new housing found, enter an Interim Update for next Housing Move-In Date

24



February Monthly Training Recap: A020 Data 
Quality Monitoring Report

Topics Discussed:
• Participating projects
• How to Run the A020 Report
• How to run the D001 Report for Street Outreach Projects
• Understanding Report Errors

The Slides & Recordings of the training are available on ZenGuide - 
News Archive

https://ncceh.zendesk.com/guide-media/01JMHMMEYXX3J8S8PCYP5Q9X61
https://youtu.be/k9jwWNupV90
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001u1ErE26Ho8A8s42cTaDkELKqZ5VSdRTAT3qZmfXd1RkcqsZXcWzTwK0bPvWfE1jiVyAjvqyvkGJyRzclz3H4aeSBYa1nvqxg7ihtuUJd41OChEaeF8NjW6HmCH16t27N1LngQSHHGy0oqTyDLT4aphRm_c2gdALmWmlD8DFrein2K91SIEoW5ERoKvH5A2CXVV_BUJnwEOb-nA3Zo5rhEttFN5nLp2Rg&c=uYfTG1swUahcNI4CaGeQPAimk2FBKdW2lJ-7uSJ-MmIIL3PuhiCnlQ==&ch=i09kyY0IWfio0TkjS42pd1sE3ajM3X7i_PUp6K-_E0rCkR8LoTzvnQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001u1ErE26Ho8A8s42cTaDkELKqZ5VSdRTAT3qZmfXd1RkcqsZXcWzTwK0bPvWfE1jiVyAjvqyvkGJyRzclz3H4aeSBYa1nvqxg7ihtuUJd41OChEaeF8NjW6HmCH16t27N1LngQSHHGy0oqTyDLT4aphRm_c2gdALmWmlD8DFrein2K91SIEoW5ERoKvH5A2CXVV_BUJnwEOb-nA3Zo5rhEttFN5nLp2Rg&c=uYfTG1swUahcNI4CaGeQPAimk2FBKdW2lJ-7uSJ-MmIIL3PuhiCnlQ==&ch=i09kyY0IWfio0TkjS42pd1sE3ajM3X7i_PUp6K-_E0rCkR8LoTzvnQ==


ZenGuide Knowledge Base

Your first stop for answers
99 Articles and counting!
• We use your search results 

to develop new articles
Highlight:
• A020 - Data Quality Monitoring Report
• Data Quality Plan: Monitoring and Reporting 

Process
• Recording Referrals in HMIS
• Data Quality Plan Benchmarks by Project Type - 

NEW

Bookmark it! 
https://ncceh.zendesk.com/hc/en-us

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIH3u-bvY-Mbtwm0lB4TETEn4g6cKF-0wDizgGfAGBkpv1FJDrYswJEoaMBdvHJt8cbA6zfQZswfKOpJ9mWi9ssnnXVxaEP_NV0fO81uXcniTFYcnljxOa9sjckPSoCY2lnT2JgPB3phnvnywBNoBnxKMO5N-j34AD6T5f73a38AjvaKnqcGUMwPj_hgx7EyCS1BuLmFYFFkxDvy3W5MAz0SY3v008waXt_nRt6xvhmvBusINueCQKoqpKoE9tCzNeQX05xNGR_j7nGOxSzOfiBSWsPrFEWoLLWJN6uexnS2guoia1MsYJUIbjiLLEWLRHXhobrGp5M33Czix6RQkHDUtA-19L_HgN_VkRdPKIDbTTHPELhulxYY6F97jDg5orD7aSxuFiu9XJz0UJwyzuTvFTiEcxn7ACtrX3YZVBrxJ99RmC5SCvbGl4Y6QgToOMzPZCRz1UwhXkBNCp8IKXoyjge-N3SL2Tm0mL0NW07Ka9TKGlk4owm8G0Rz5GpAD-BtZFxxQR9feb8Taf0N77ifnwvPNl_fbovCM35sQX9A7n_IhFgG3sZpn6__uFVo2h_fSG8bZ9BYwFY6C7Mtv5oTvSBdwtcykXVJkWGGKwSgqYlmDgvEh5eRpL0R1E4EGhoODzmW0cwYtHDpWIClBo6OFhGbywcPISD2C5LBrR_gYra81fgTUkIi7w-sOrPDaTlF1mbStVrUc&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnILwDMfUpUQOwKYkijJJToeUWXpnl2iz51B984BG90JOr4_fUk5t0TZjwed1AamKY8BbNHPHYcrgOqjipb2sNbTWnbAnS81YxoRNQGLX2DgSs-1MeDP_mm0CVV-8SP9Xq5-K0eEPa_vWt0kgB6TZxgYIScoDW-3qwxTH4-V9oUAfuTsDctPsG6-Do63nactTSnA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://ncceh.zendesk.com/hc/en-us/articles/39074946553363-Data-Quality-Plan-Benchmarks-by-Project-Type
https://ncceh.zendesk.com/hc/en-us


What’s Next?



March Monthly Training: SPM Dashboard Report 
Join us for the March Monthly Training

Agenda:

• Report available to Agency Admins
• Report Options
• System Performance Measure Review
• Live Report run

https://ncceh.org/event/hmis-monthly-training/


What’s Next Calendar
Due Event Name

March 19th Monthly Training: SPM Dashboard Report 10-11am

April 2nd HMIS Systems Updates Meeting 10-11am

April 16th Monthly Training: Client Counts Report 10-11am

April 28-30th Spring NHSDC: Data Center Out of Office

May 7th HMIS Systems Updates Meeting 10-11am

May 15-16th Bringing It Home Conference

May 21st Monthly Training: TBD 10-11am 

June 4th HMIS Systems Updates Meeting 10-11am

Go to ncceh.org/events for all event details!



Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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