
SPM Dashboard Report

Running the Dashboard Report



Presentation Agenda

By the end, attendees will be able to:

Understand the purpose of the report
Who can run the report
Review System Performance Measures
Locate the report in HMIS
Understand Report Options
How this report can help you



System Performance Measures



System Performance Measures

Why? 
• Our clients depend on the system to coordinate limited resources
• Further our efforts to make homelessness rare, brief, and non-

recurring
• HUD’s CoC competition scoring



System Performance Measures
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Report walkthrough
Follow along!



Report Options

Navigation Workflow: Reports > System Performance Measures



Length of time Homeless

Tables 1a-1b
Length of time a client experiences Homelessness
• 1a: Sheltered projects
• 1b: All sheltered projects with permanent housing clients 

included(why is is separated from the rest?)
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Return to Homelessness

Tables 2a - 2b
• Only includes clients with previous exits to permanent 

housing
• Returns within 6,12,24 Months including percentages
• Separated by Project type
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Number of Homeless

Table 3.2
• Only includes counts from Emergency Shelter, Transitional 

Housing, and Safe Haven projects
• Change in annual counts of persons experiencing sheltered 

homelessness in HMIS
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Increase in Income

Tables 4.1-4.6
• Tracks different changes in income from all adult clients
• Earned Income vs Non-Employment Cash Income vs Total 

Income 
• Separates by Stayers & Leavers4
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First time Homeless

Tables 5.1 & 5.2

• Clients enrolled in HMIS projects 24 months prior 
• Clients without HMIS enrollments within the last 24 months
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Exits and Retention of PH 

Tables 7a1-7b2
•  Permanent housing destination results
• Includes percentage of successful exits
Separated by:
• Street Outreach
• ES, TH, PSH & RRH
• PH except for 
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Data Quality

Shows data on all projects (ES, TH, PSH, RRH & SO):
• Total Persons served
• Total Leavers
• Negative Exit Destinations



Questions?
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