
HMIS@NCCEH System Updates
April 2025



Edit your Zoom Screen Name!



Why is it easy to prank someone born on 31 
March on April’s Fool’s Day?

Because they were literally born 
yesterday



Agenda
April 2025

System Updates
• Monthly Data Quality Review
• Data Quality Monitoring Report has Concluded
• Data Quality Plan New Schedule Proposal - Update
• HMIS Offline for Scheduled Maintenance

Training and Resources
• Tips for a Complete Assessment
• March Training Recap: SPM Dashboard Report
• ZenGuide Knowledge Base Highlight

What’s Next?
• April Monthly Training: Client Counts Report
• Helpdesk Delay: Spring NHSDC Conference
• Helpdesk Delay: Bringing It Home Conference 
• Future of HMIS

Questions/Concerns?



System Updates



Data Life-Cycle
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Data Quality Review

We report on Data Quality month by month so users can visualize 
progress in the HMIS system

We hope that the consistent review of this data will:
• Reassure you in your work
• Empower you to keep improving your data
• Stimulate discussion among team members



Data Quality Review – A020 Clean-up
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Data Quality Review – A020 Clean-up

Positives:

• SSN decreased by 1.03%, representing 262

• Residence Prior to Project entry decreased by 1.18%, 
representing 221 clients

• DV Series decreased by 1.56%, representing 287 
clients

• Relationship to HOH decreased by 1.12%, 
representing 257 clients

Elements that still need work:

• Enrollment CoC decreased by 1.78%, representing 
286 clients

• NC County of Service improved by 1.56%, 
representing 287 clients

• Destination(exit) increased by 2.54%, 111 clients

• Unexited Clients

View the Data Quality Plan Benchmarks by Project Type ZenGuide Article. 

Keep running your reports to identify client errors!

https://ncceh.zendesk.com/hc/en-us/articles/39074946553363-Data-Quality-Plan-Benchmarks-by-Project-Type


Data Quality Monitoring Report has Concluded

Thank you to users for participating in their agencies data clean up 
efforts

Continue to run your APR, CAPER or A020 reports monthly to 
maintain your HMIS data!



Tips for a Complete Assessment

• Don’t forget multi-part Logic 
questions! (Disability & DV series 
questions)

• Client Doesn't know and Client 
Prefers Not to Answer may be valid 
but still flag as Missing

• Reference group-specific assessment 
headers

• Don't forget the Translation 
Assistance question

• Exit inactive clients

General help ZenGuide articles:
• Data Entry Workflows
• Updating HUD Verification Sub-

Assessments
• Annual Assessments
• Exit Destination Guide
• Reason for Leaving Options

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PB68XmZp1CxgGORE23HTG8M-8boi51aBWKgCB6mpJUvOSZtMFzwhwOwXTpmtZQWQ41OiwxR8kflSUoeNhGJlx3NlyAWB1CSb60_iz7s_K8Wf9XyjDvpHQYvQswOiof5e8IWT4dH7c8yU1v5tgPSBiJFvs0JCoV7bAyl63-FnpmWt_AUuBVKhrjw=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PB68XmZp1CxgwKex_W9D6iyS3kvnPoFxbQj_pGITUtamB8I-MLsDjb_W9R3GmyTXSPoZ9KNUGBkbhvN4q1Q5qEdMk9XBzvwZmVKLooNLw1bgYAp80rm5NoI7Q46DkUyuEyOyXRTIXzTQo_OjxmoCZSHJ2oFyTDDFKVpSrQO1ImNyP2C4x02oEvuMAGp3ONvQVsaR-uKuFxjF&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PB68XmZp1CxgwKex_W9D6iyS3kvnPoFxbQj_pGITUtamB8I-MLsDjb_W9R3GmyTXSPoZ9KNUGBkbhvN4q1Q5qEdMk9XBzvwZmVKLooNLw1bgYAp80rm5NoI7Q46DkUyuEyOyXRTIXzTQo_OjxmoCZSHJ2oFyTDDFKVpSrQO1ImNyP2C4x02oEvuMAGp3ONvQVsaR-uKuFxjF&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PK9CRJEz0aIAjA0kPkn21mzcoXBKVvf-WUjlF88_IuqbYFd-1l-I7Uc9gOlmwVvYxxKBmOk0WenRdrN4xge8DGzf_brKck7xHPV6mvPRVWoKkeTXW0q4AVECEEmOtD7QLjd_17adrGLZP1gJpAV31afz1fJN4NR6AUee5bp2sdktqe43yUXa_sY=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFki15knrCGqdYRISOQURDC93JoIvkVr46K5pnCTYZMXlO1N3ObULYLL03ZtLVrtwr8pB8mbo8SpVaYotkOABAG-3bsSOGAenB8CGf7TFy6kaNxZauIx7KyYwZrdFX_y5-7orAJGJWLDme6sthznlqbHmCU3SsgSrWxQIZHkIubsQ7I=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PMyTb04talLzXVEzfhsYhVl2ek-5EEeQEhk2TrUZWs8Cw8yN42ld543_ku2wvlh1sQVx7wViqnUitjPN1v8IItiznkF3q7cKkoomZIFcIrmvqxWCL-9myVoN1LGhVYRpx_r0Ca3H93r_AeYuD5MMWrISfQjmbKpRPpnRjHKB4p8yXGCcbZDfoOWzr5mV3Zes_w==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==


HMIS Scheduled Maintenance

Friday April 4th, 4-5pm
HMIS system will undergo maintenance causing the system to be 
down

Utilize the HMIS Data Collection Forms per project type.

Daily operations may resume upon maintenance completion

Thank you for your patience during this time.

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFkimWCuqyjlA43ddIzHUy3trhgHLBgSFNZ2I3ePxq-RsKD2ARkzoJ0RcIOI8Q1dEg9Ym_Mmklwit2gddrJWPyUrFfZAqYPoI4ssfxmQLwPOIEE=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==


Data Quality Plan New Schedule Proposal - 
Update

NCCEH and the CoC governance committees conducts a yearly review of the 
Data Quality Plan.
Proposed new A020 Submission Schedule:

Approved by BoS, Orange and Durham’s Policy & Planning 
Subcommittee. Pending approval by Durham HSAC



Training and Resources



March Monthly Training Recap: SPM Dashboard 
Report

Topics Discussed:
• System Performance Measures Review
• Understanding the purpose of the SPM Report
• Only Agency Admins have access to this report
• Locate the report in HMIS
• Understand Report Options
• How this report can help you

The Slides & Recordings of the training are available on ZenGuide

https://ncceh.zendesk.com/hc/article_attachments/39762512671123
https://youtu.be/JbLahhRBka0
https://ncceh.zendesk.com/hc/en-us/articles/38415560661523-2025-Monthly-Trainings


ZenGuide Knowledge Base

Your first stop for answers
105 Articles and counting!
• We use your search results 

to develop new articles
Highlight:
• Translation Assistance Needed
• Sexual Orientation for Permanent Supportive 

Housing
• Relationship to Head of Household Field Guide: 

Household Tab vs. Entry/Exit Tab
• Enrollment Location: CoC and NC County of 

Service
• Housing Move In Date Guide

Bookmark it! 
https://ncceh.zendesk.com/hc/en-us

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKK0lR2eXNiGNfuFO05TLAyXxHsXAdCtOMdjXVw3--VDXpf5NlPrQcOz9K1_J2GQtYw-UTNTARYp0mTxi7BoYc1ZhuAzPUhm8MukwLN7vXjMS-JholOEncuXtDIy8ym4i-zJu08BDZK6w1N1yB2Tf7wmKSM462a5m8GsoGeRAWLK1p11rv7sUwgsLtNauY15tg==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKK0lR2eXNiGZ-fvRpBYg2aMBRjwCcbBFPCAEeQY_EP3iTM7x04M0bboC5mJPYJgOE4vV5BmJoz6edXjFQN84vXbdPl6pIo1nXdUmSe8E5lW3zOBjeYhWTiASUXRVOMaqN0IjANexCcRivkbZPNB0nigPmnRQMgGYrnRZMrO9zGyGokEWCzCXZDZZnPuPUzJUufHN2lTgYY4F7tguOABs_BcJ7FUl4N-Dw==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKK0lR2eXNiGZ-fvRpBYg2aMBRjwCcbBFPCAEeQY_EP3iTM7x04M0bboC5mJPYJgOE4vV5BmJoz6edXjFQN84vXbdPl6pIo1nXdUmSe8E5lW3zOBjeYhWTiASUXRVOMaqN0IjANexCcRivkbZPNB0nigPmnRQMgGYrnRZMrO9zGyGokEWCzCXZDZZnPuPUzJUufHN2lTgYY4F7tguOABs_BcJ7FUl4N-Dw==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PIenxJNjHI-lqkA9WOWg1mI9hV-c7LzUYVd4Gvdk4kB-JDvtEHxBfcOJBVbkwRwCFtv01TBKpV_bAmqBoRyL3jM9UQm8MvHG5CWVeeawkDNejuRsGPRfmEhH1o1O8Xiu77GmXV0lBRU5wx47Y1KaiVsoYiu9tCRYl321snfrJnHngrjQ2AXC-bwvgLkn41gXnoPpzfJRfPNGASQ_OjZEzGB3lSIrW1iRQxWjRpD0L6ippRr2lBt62E4k3jQhOOkAnw==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PIenxJNjHI-lqkA9WOWg1mI9hV-c7LzUYVd4Gvdk4kB-JDvtEHxBfcOJBVbkwRwCFtv01TBKpV_bAmqBoRyL3jM9UQm8MvHG5CWVeeawkDNejuRsGPRfmEhH1o1O8Xiu77GmXV0lBRU5wx47Y1KaiVsoYiu9tCRYl321snfrJnHngrjQ2AXC-bwvgLkn41gXnoPpzfJRfPNGASQ_OjZEzGB3lSIrW1iRQxWjRpD0L6ippRr2lBt62E4k3jQhOOkAnw==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFkiB7u20f4E6YqGNESRK-vZgxAa8bfXuc4xa1kj4w3oWL0I7-pfmgRGpzObxbzVCy9v__R1iiFvYfpS7GbH8QJc1_W_rD7YeaY-iIZLpZNaPCmyA87ITrkbWaOiDbifCCI9du3mIrD9Y4UblS6NXOLULuMNn11JZg92Gqkts_hpdoXVdDSG89Z7m7vh57Zoe1t-0-J5MXgbNJE=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFkiB7u20f4E6YqGNESRK-vZgxAa8bfXuc4xa1kj4w3oWL0I7-pfmgRGpzObxbzVCy9v__R1iiFvYfpS7GbH8QJc1_W_rD7YeaY-iIZLpZNaPCmyA87ITrkbWaOiDbifCCI9du3mIrD9Y4UblS6NXOLULuMNn11JZg92Gqkts_hpdoXVdDSG89Z7m7vh57Zoe1t-0-J5MXgbNJE=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFki5hi3ft8Y20YHxZz9-fhhdNxykMzcXRhPxgwacxdcyP6PC_ElUBkrmhTNPwaiveucEfWKzUZicukJ7ainguP7U0Al8Aznwlw-EG_EQ11SE-YyI_h-oTY6q2609Rble6Ox_12u9rs21y4n30EfsOPa8Qf-EzShMrzPOVdOo1vngULYWCLErOOhEw==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://ncceh.zendesk.com/hc/en-us


What’s Next?



April Monthly Training: Client Counts Report 

Join us for the April Monthly Training!

Agenda:
• Report Name Selections
• Available Filters
• How to best utilize this report for your needs

What would you like to see training on? Submit your suggestions in the 
Feedback Survey

https://ncceh.org/event/hmis-monthly-training-clients-count-report/
https://ncceh.formstack.com/forms/hmis_ncceh_user_feedback_survey


Helpdesk Delay: Spring NHSDC Conference
The Spring NHSDC Conference will take place April 28th-30th 

There will be a decrease in responses to Helpdesk.
For any urgent matters please put “Important” in the subject line.

Utilize available resources:
ZenGuide Articles
ZenGuide - News Archive - for past training materials
Learning Management System
HMIS Dashboard & Business Objects Reports

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PPY_S3-vkE2KzW_9GXZSJolSm2kiNwSYE-g-1LjbN63wC7lCc_z7IXF688Brx6pE-MCde_CI7vsCQ3pz02ZAQIybWglrBNYmcnPvX6D8K2U3-SDC89W8fuI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKWNKC5jF5oJOdjD6PNXzPojutjKHeb6sHA3vTFURqlQzj90zTM_rapQTMnqcD9lplkjJK-UhhcnnztboLv8D_aDxwK7W_AFScv2UyCiB0ptAyf5VMi0dMgeJFK5-wLgphkvZgPyEp1fRGgKW9iXRiPfm_sjPnxlVj3F3IY-fsmkoZ7xzKCjLRI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PNVQtkVmOBknSXLzcMNK_Ym4RXnIunEjuBGWrG3KBlqsx9Oag1YTNjOBJxT8ZvrEBObLtzRM_48sXAvoZ-E15RXsyvanJwn3McWfWvIXSec6XAyGWmL6QFXDzqCzF7P4iuLhxiTHL9wY&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==


Helpdesk Delay: Bringing It Home Conference

The Bringing it Home Conference will take place May 15th - 16th

For any urgent matters please put “Important” in the subject line.

Tickets go quickly so register on the North Carolina Housing Coalition 
Bringing it Home 2025 now! 

We look forward to seeing you there!

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFkibkimfX3jxzb6mdF1v36-uJhFVFhbqqnfAMBRfEGnefQiAUShf0M6cUIPC-FvJ7k3EphzjLaUJD9B7hts8v0UhtK9U4MpigMNdX-coN8Dq_6_E2PMRVBE0RhQlY5ymQ4kCILHb8iFTCs=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFki3eR6HcXtASOKdyK38ODG5Alwp9AFmAUfRIRfINFyCR-vEt4K4WpzbdzzkCDsNWp9FS7EM5iUZBnthd0ttcErhkTWPUlxxPRBUFUhXycecrjOl2nHpoMoGg==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PAQBgyWlWFki3eR6HcXtASOKdyK38ODG5Alwp9AFmAUfRIRfINFyCR-vEt4K4WpzbdzzkCDsNWp9FS7EM5iUZBnthd0ttcErhkTWPUlxxPRBUFUhXycecrjOl2nHpoMoGg==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==


What’s Next Calendar
Due Event Name

April 2nd HMIS Systems Updates Meeting 10-11am

April 16th Monthly Training: Client Counts Report 10-11am

April 28-30th Spring NHSDC: Data Center Out of Office

May 7th HMIS Systems Updates Meeting 10-11am

May 15-16th Bringing It Home Conference

May 21st Monthly Training: TBD 10-11am 

June 4th HMIS Systems Updates Meeting 10-11am

Go to ncceh.org/events for all event details!



Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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