
Client Counts Report

HMIS Dashboard Report



Presentation Agenda

By the end, attendees will be able to:

Report Name Selections
Available Filters
How to best utilize this report for your needs
Additional Resources



Using the Report



What Does This Report Do?

Provides a list of clients who meet the criteria identified in the report as 
well as quick access to the client profile.

• Available to all HMIS users
• 4 reports can be selected at a time
• EDA Sensitive
• Updates information in real time



Adding the Dashlet to your Home Page

• 4 available reporting 
quadrants

• Click on the Edit Pencil button 
to select reporting criteria

Reporting Path:
Customize Home Page 
Dashboard > Add Counts 
Report



Editing the Dashlet
• Report Name
• Description
• Filters

• Select Dates
• Provider Type
• Provider
• Including Subordinates 

Once you’ve made your changes to the count quadrants, click Save at 
the top of the Home Page



Useful Report Names

Clients With An Entry But No Exit
Clients with entries under a specific 
provider and date range but no exit 
date

Clients with Expiring ROI’s
List of clients with ROI’s expiring within 
the selected reporting date

*Not filtered by Entries/Exits

Incoming Referrals

Lists all referrals made TO the specified 
provider during the specified date range

*Time frame should be set to “This Week” as 
referral numbers do not decrease



Client List View and Export

• Selecting the number of any Counts report to pull a list of clients 
meeting the criteria

• Client ID’s are links to the client profile
• Click “Download Full Report” to download an excel list of clients



Report walkthrough
Follow along!



How to Best Utilize the Report

QUICK DATA 
QUALITY CHECKS

CLIENT PROGRESS 
UPDATES

CASE MANAGER 
ACTIVITY

UTILIZATION 
RATES

Customizing Your HMIS Home Dashboard: Counts Report ZenGuide 
Article

https://ncceh.zendesk.com/hc/en-us/articles/7874079287827-Customizing-Your-HMIS-Home-Dashboard-Counts-Report


Similar Reports Available

CoC APR/ESG CAPER:
• Project performance & Impact on overall system performance
Clients Served Report:
• Details who and how clients are served
EVA – Client Counts Report:
• Shows status of clients within projects within a date range such as exits 

and how many days current clients are enrolled

https://ncceh.zendesk.com/hc/en-us/articles/4413851568403-CoC-APR-Annual-Performance-Report
https://ncceh.zendesk.com/hc/en-us/articles/4413859595411-ESG-CAPER-Consolidated-Annual-Performance-and-Evaluation-Report
https://ncceh.zendesk.com/hc/en-us/articles/12568301655059-Client-Served-Report
https://ncceh.zendesk.com/hc/en-us/articles/23623848576659-Dashboard-Report-Hashed-HMIS-CSV


Questions?
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