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Edit your Zoom Screen Name!
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Why don’t printers ever win races?

HERE'S YoUR PROBLEM,

They always jam!
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Agenda

June 2026

System Updates

* Monthly Data Quality Review

* NC County meet County/Parish

* Data Quality Plan Approval Progress Update
 HMIS Help Text Updates

Training and Resources

* Upcoming July A020 Submissions

e Annuals are for Everyone!

* Permanent Housing to Homelessness HMID

* VSP’s and Read-Only Licenses

e Personal Identifying Information Warning

* HMIS Learning Management User Training

e April Monthly Training Recap: Self-Sufficiency Matrix
e ZenGuide Knowledge Base Highlight

What’s Next?
* May Monthly Training: Case Plans and Goals

Questions/Concerns?
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System Updates



Data Quality Review

We will start reporting on Data Quality month by month so you all can
visualize your progress in the HMIS system

We are hoping that this will:

e Reassure yourself in your work

* Empower you to keep improving your data
 Stimulate discussion among team members
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Data Quality Review — April - May

Data Improvements:

Disability at Entry
Relationship to HOH

Elements to work on:

SSN

Enrollment CoC
Relationship to HOH
NC County of Service
Destination at exit

DV Series

An Increase of 3108 clients over the last month!

View the HMIS@NCCEH Data Quality Benchmarks page for benchmarks by ) ool

Data Element
Social Security Number

Date of Birth
Disability (Entry)

Project Start Date / Project Exit Date

Destination (Exit)

Chronic Homelessness Calculability
Residence Prior to Project Entry
NC County of Service

Domestic Violence Series

Have you ever experienced domestic
violence?

[~|Change

project type

Keep running your reports to identify client errors!

Corrections Made |~

./\

-439

-75
-174

-554
-73
-65

-226

-268

-69

NCCEH


https://www.ncceh.org/hmis/data-quality-benchmarks/

NC County meet County/Parish

Currently, NC County of Service is recorded for each client in HMIS.

On July 1%, County/Parish will be entered for every Household. Data
Element will appear on the Project Start Assessment

Project Start Data - (4) Sinatra, Frank
| Cheter ESEE (76d) | search ] wyProvider | clear |
*
Provider Shelter - ES EE (784) Search My Provider Clear
Type* HUD v
Project Start Date * 05 ;27 ;2026 OF8 vi5 v:01 v AM v
County Select County/Parish

Save & Continue
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Data Quality Plan Approval Progress Update

The Approval Process for the new version of the Data Quality Plan is
underway.

So far, we have gotten approval by Advisory Board members!
Next, we need approval from all 3 CoCs to implement the new Plan.

If you have not seen the proposed changes to the Data Quality Plan, view
the March: Data Quality Plan Change Proposals on the 2026 Monthly
Trainings ZenGuide

Once approved, the new version will be posted on the NCCEH Websiteas [ 5

well as the Data Quality Plan: Monitoring and Reporting Process ZenGuide. H



https://youtu.be/ZPvPyK9C_-E
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/16466754325139-Data-Quality-Plan-Monitoring-and-Reporting-Process

HMIS Help Text Updates

The Data Team is looking to

update language related to HMIS

Data Elements to ensure help text
is clear to all.

Domestic Violence Series

We will continue to suggest and

apply updates to language in Question Description
f Ut u r e m e eti n g S ! o If yes for survivor of domestic violence, when experience

occurred
K3 N

o
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Training and Resources



Upcoming July AO20 Submissions

What’s Required? Preparation should include:
 All projects (ES, TH, HP, RRH, * Running your monthly A020 Report
PSH, OPH, SO, SSO, CE) active *Should be run monthly by Agency
from October 2025 - June 2026 Admins
* Reports as clean and accurate as  * APR or CAPER for quick error
possible identification and corrections
e Submission of the v10 A020 e Contacting clients for missing
Report information
*Will not accept submissions
of previous versions . AO020 - Data Quality Monitoring Report v10
(&%

Earlier report runs gives the Data Team time to respond to questions NCCEH


https://ncceh.zendesk.com/hc/en-us/articles/4413754910355-HMIS-NCCEH-Agency-Administrator-Roles-and-Responsibilities
https://ncceh.zendesk.com/hc/en-us/articles/4413754910355-HMIS-NCCEH-Agency-Administrator-Roles-and-Responsibilities

Annuals are for Everyone!

Include all active household members in your Annual Assessments.
(Especially the Children!)

Check your Client Count. Are any clients missing from the total
number?

To review upcoming and past due annuals for clients, review the A007 —
Annual Review Audit Report.

Interim Reviews

Interim Reviews Associated with this Entry / Exit

Review Date Review Type Client Cou
— 9 oo
/* I 05/26/2026 Annual Assessment Qo l g
i
NCCEH

Add Interim Review Showing 1-1 of 1



https://aetaxtbab.cc.rs6.net/tn.jsp?f=0016NG4A_pGSvadaCZLT9D6u6J6NaAtYpHXnxeIVLeo9DHwsvjSRDwTrBNmeWfwA9wNezG2MAd8vh29WCYSxNP70oehA_23M5QBhAR1lMrHWB323ZwvOnzRAorn-TKqfCqaPqEhujnlG_tUzZdb9d6mibWXfaeJ_krmRn8J8d3NdrB2vUlinbVcMncf_D775-_uGZmHkRbOoJaYATfGqQ63HY7sWFEytxeN6aXGdfx0Jys=&c=vkMNWr50AHZNY_0gERcoxb3ha1WJCwBnCB3SpGyFBI6biemYkKlJHw==&ch=h1bvQ9FZnP1iHHcA5Cndi_zi__Gxn_younVlHPVjLx9Jq61UmoGQGw==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=0016NG4A_pGSvadaCZLT9D6u6J6NaAtYpHXnxeIVLeo9DHwsvjSRDwTrBNmeWfwA9wNezG2MAd8vh29WCYSxNP70oehA_23M5QBhAR1lMrHWB323ZwvOnzRAorn-TKqfCqaPqEhujnlG_tUzZdb9d6mibWXfaeJ_krmRn8J8d3NdrB2vUlinbVcMncf_D775-_uGZmHkRbOoJaYATfGqQ63HY7sWFEytxeN6aXGdfx0Jys=&c=vkMNWr50AHZNY_0gERcoxb3ha1WJCwBnCB3SpGyFBI6biemYkKlJHw==&ch=h1bvQ9FZnP1iHHcA5Cndi_zi__Gxn_younVlHPVjLx9Jq61UmoGQGw==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=0016NG4A_pGSvadaCZLT9D6u6J6NaAtYpHXnxeIVLeo9DHwsvjSRDwTrBNmeWfwA9wNezG2MAd8vh29WCYSxNP70oehA_23M5QBhAR1lMrHWB323ZwvOnzRAorn-TKqfCqaPqEhujnlG_tUzZdb9d6mibWXfaeJ_krmRn8J8d3NdrB2vUlinbVcMncf_D775-_uGZmHkRbOoJaYATfGqQ63HY7sWFEytxeN6aXGdfx0Jys=&c=vkMNWr50AHZNY_0gERcoxb3ha1WJCwBnCB3SpGyFBI6biemYkKlJHw==&ch=h1bvQ9FZnP1iHHcA5Cndi_zi__Gxn_younVlHPVjLx9Jq61UmoGQGw==

Permanent Housing to Homelessness HMID

Clients previously housed in Permanent Housing Destinations can be
subject to eviction, house fires, income loss, etc., and become

homeless again.

Clients who lose their Permanent Housing should be exited with the
appropriate exit destination and a new enrollment should be made

for a day after.

Answer the questions below for the Head of Household and other adults

Ensure the Housing
Move-in Date field has
been cleared out in the
new enrollment.

Enrollment CoC I MC-503 NC Balance of State CoC

Mom

Housing Move-in Date 1 ;] O Mc l |:|_
I

NCCEH



https://ncceh.zendesk.com/hc/en-us/articles/5443446308371-Housing-Move-In-Date-Guide

Did you know Victim Service Providers can get
Read-only access to HMIS?

*Note: Victim Service Providers are not permitted to enter client-
level information into HMIS!

VSPs can receive read-only licenses to view and use client
information in HMIS if they have a sharing agreement with an
agency.

This allows them access HMIS client information as needed as well
as access dashboard reports such as the APR & CAPER to run client G =

data. s
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DAYS WITHOUT PERSONALLY IDENTIFYING
INFORMATION EXPOSURE




Congratulations to May's New HMIS Users!

* Ronald Avery

* Christopher Spraggins
* Andrea Hardin

* Lauren Russotti

* Rhonda Lee

* Zaira Razu-Aznar

* Gregory Mosley

* Brelyn Bowen




May Monthly Training Recap: Self-Sufficiency
Matrix

Topics Discussed:
* Measuring Self-Sufficiency with Domains

* Closing out a Point of Measurement

* Business objects reports

*There has to be data entered in the SSM for the provider to appear in the
prompts.

The Slides and Recording of the training are available on ZenGuide

Y J5|
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https://ncceh.zendesk.com/hc/article_attachments/51885811087507
https://youtu.be/RKHuC3hr5Ik
https://ncceh.zendesk.com/hc/en-us/articles/38415560661523-2025-Monthly-Trainings

ZenGuide Knowledge Base

Your first stop for answers

114 Articles and counting! Bookmark it!
* We use your search results to develop new https://ncceh.zendesk.com/hc/en-us
articles

Highlight:
» Self-Sufficiency Matrix

 Case Management: creating and managing case plan Search
earc
goals

* Assigning and Removing Yourself as a Case Manager

 Required Computer Skills for HMIS

HMIS@NCCEH ZENGUIDE

g
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https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.cohttps/ncceh.zendesk.com/hc/en-us/articles/6368282418067-Assigning-and-Removing-Yourself-as-a-Case-Manager
https://ncceh.zendesk.cohttps/ncceh.zendesk.com/hc/en-us/articles/6368282418067-Assigning-and-Removing-Yourself-as-a-Case-Manager
https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us

What’s Next?



June Monthly Training: Case Plans and Goals

Join us for the June Monthly Training!

Agenda:

* Creating a Client Goal

e Updating and Closing out a Goal
* Printing a Case Plan

What would you like to see training on? Submit your suggestions in
the Feedback Survey
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https://ncceh.org/event/hmis-monthly-training-case-plans-and-goals/
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PICdOGaQZEmtdboWqAJY1w3atLPIrlDXBw7C7BdInMRio1__cm2tVnxcinLgkNuPKdNQPemSaq-LDDWMJEGjib5gVPvN4dIDeQV8--wgx2dixhiE4gZEdMU8SY6hqLc6vI4FZ0bIZj8HuALytcDj4FkWZ0ZBVPTDww==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

What’s Next Calendar

Due Event Name

June 17th Monthly Training: Case Plans and Goals 10-11 am
July 1st HMIS Systems Updates Meeting 10-11am

July 15t Monthly Training: Winter Shelter Planning 10-11 am
July 315t A020 Data Quality Report Due By 5 pm

August 5t HMIS Systems Updates Meeting 10-11am

August 19t Monthly Training: TBD 10-11 am

September Annual HMIS Training Requirement

Eb/\ |

NCCEH

Go to ncceh.org/events-trainings/ for all event details!



https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/

Questions?

Let’s Troubleshoot!



NCEndHomelessness o

ContaCt NCCEH @NCHomelessness o
hello@ncceh.org
919 755 4393 nc_end_homelessness @

Contact NCCEH Data Team Help Desk

hmis@ncceh.org
919.410.6997

g
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