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1. Login to CommunityServices (wscs.wellsky.com/hmisncceh)

2. EDA as the project to run the report for

3. Click “Reports” on the left side of the Home Page Dashboard

4. On the Report Dashboard, click “CoC-APR”

How to Run the CoC-APR

wscs.wellsky.com/hmisncceh


How to Run the CoC-APR

5. The Report Options section has the prompts to run the CoC-APR. 
Complete the prompts:

Prompt Description Required?

Name Customize a name for this particular report No

Description Additional detail about this particular report No

Provider 
Type

Select “Provider”
*Special Note: If you have consolidated grants that are 
separate projects in HMIS, contact us ASAP for a reporting 
group

Yes

Provider Automatically selected based on EDA mode.
Select “This provider ONLY”

Yes

Program 
Date Range

For Sage submission, use the grant year. 
For DQ or outcome checks, use appropriate range.

Yes

Entry/Exit 
Types

Select “HUD“ or appropriate funding
*Special Note: Never use Basic, Basic Center, Standard, or 
Transitional Living

Yes



How to Run the CoC-APR

6. Click the “Build Report” button

Here is an example of how the 
prompts look completed:

Ways to save the results:

➢Click the “Download”
button to get the  CSV files. 
CoC grantees will upload this CSV 
file to Sage.

➢Use  to Save the report 
as a PDF.



How to Read the CoC-APR – use report history

1. Once you run the report, you can view it by clicking the magnifying glass icon        for the report. 

2. To hide the history sections, click the black arrow.

Name allows you to mark 
different reports and keep 
track of all the versions



How to Read the CoC-APR – for data quality

Agencies must review the report for data quality, and update HMIS with 
accurate information. Corrected data will be reflected immediately.

1. Select the blue numbers in the Don’t Know/Refused and Data Not Collected 
columns or rows to view a list of clients who are missing HMIS data.

2. Scroll down to check all report tables



How to Read the CoC-APR – for data quality

3. Once the blue number is 
selected, a list of the client IDs 
and full names will appear. 
Review this list to identify 
which clients are included in 
that row 

4. Download the to export the 
list for this item

Protect client data. 
Remove client identifying information from your computer when done



Don’t forget to review these highlights!
 

• Be sure to check the Validation table for data 
quality issues that are not obviously listed as 
in an error rate.

• Annual Assessments are required for clients 
enrolled in your project for more than 365 
days. The CoC-APR identifies errors with 
Annual Assessments in two questions: 6c & 21



• Living Situation reviews the 
type of housing a client 
slept in the night before 
intake

• This can indicate eligibility.
• Should all your clients come 

from Homeless Situations?

• Do the exceptions have 
proper enrollment docs?

*Special Note: Balance of 
State, Durham, and Orange 
CoCs have no HUD Safe 
Havens. 



How to Read the CoC-APR – for data quality

5. Use Client IDs to find client records with issue and correct them

6. Then re-run the CoC-APR report to confirm if the corrections were 
successful. The CoC-APR report will respond immediately to changes 
made in HMIS – no need to wait overnight!

7. Repeat this process as needed.



How to Read the CoC-APR – for outcomes

Agencies can also use the CoC APR report to review and monitor project 
outcomes. Below are a few examples of outcomes to look for:

➢Length of Stay can be tracked by Stayers (with 
open enrollments) or Leavers (exited) during 
the report date range. Use Question 22a1 
review the length of stay in your project.

➢Question 22b tracks aggregated Average and 
Median Length of Stay in your project by 
Leavers and Stayers.

 



➢Exit Destination can help your project track permanent housing 
placements for clients.

Scroll for % positive

*Special Note: Clients 
who exit to medical 
care or pass away in the 
project are considered 
neutral and removed 
from positive 
destination %



➢Check Question 19 for information about income. 
Question 19a2 specifically identifies who increased income of leavers 
during this report period.

*Special Note: If a client hasn’t exited, they won’t be listed here! 
(19a1 includes only clients with Annual Assessments)

Divided by Jobs (earned income) 
and all other sources of income



➢Permanent Housing projects can view how long it takes to move 
clients into housing units with Question 22c. 
This measures the time between Project Start and the Housing Move-
In date.

*Special Note: The 
Average length of 
time to housing is 
only for clients with 
Housing Move-In 
dates within the 
report dates.



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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