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System Updates

Agenda .

May 2025 * Data Quality Plan New Schedule Approved
* Data Standard Changes

Monthly Data Quality Review

Training and Resources

* Prepare your Data for Data Quality Report Submissions
* HMIS Clean-Up

e Spanish Translation Collection Forms

* HMIS Improvement Poll

e April Training Recap: Counts Report

* ZenGuide Knowledge Base Highlight

What’s Next?

* Helpdesk Delay: Bringing it Home Conference
* May Monthly Training: Agency Admin Roles and Responsibilities
e Future of HMIS 9 =

Questions/Concerns? l/}
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Data Quality Review

We will start reporting on Data Quality month by month so you all can
visualize your progress in the HMIS system

We are hoping that this will:

* Reassure yourself in your work

* Empower you to keep improving your data
e Stimulate discussion among team members
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Data Quality Review — March - April

Positives:
* NC County of Service improved by 0.11%, representing 207 clients
* DOB decreased slightly by 0.15%

* Relationship to HOH Improved by 0.01%, representing 32 clients! Number of Change March - April
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Keep running your reports to identify client errors!


https://ncceh.zendesk.com/hc/en-us/articles/39074946553363-Data-Quality-Plan-Benchmarks-by-Project-Type

Data Quality Plan Schedule Approved

Good News!

Coc leads have reviewed and unanimously passed the new Data Quality
Plan Schedule!

June July 31, 2025

September October 31, 2025

December January 31, 2026

March April 30, 2026
Frequent review of your data will result in easier federal reporting ﬂm
periods!
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https://ncceh.org/wp-content/uploads/2025/05/HMIS@NCCEH-Data-Quality-Plan-v.3.2025.pdf
https://ncceh.org/wp-content/uploads/2025/05/HMIS@NCCEH-Data-Quality-Plan-v.3.2025.pdf

Prepare your Data for Data Quality Report
Submissions

Next A020 Data Quality Report Submission due July 315t
All participating projects from October 2024 — June 2025

What you can do to prepare your data:
* Run APR & CAPER
e Connect with your clients

* Contact Helpdesk for support on data errors
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Data Standard Changes

* HUD has indicated a change to Data Standards will occur October 2025

 HUD will no longer report on Gender Identity or Sexual Orientation (PSH only)
 HUD will require Sex Assigned At Birth to be collected

* The Data Center and CoC Leads propose to continue to require Gender
ldentity (at least) to respect client identities and stay client centered

* Training will be required for all users in September to prepare for Data
Standards changes
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Data Standards Reminder for Demographics

* Demographics should be self-reported by clients

* You may reference the listed options for Gender, Race and Ethnicity, Sexual
Orientation to allow clients to identify based on available options

* Discrimination based on demographics is prohibited
* Our ROl states Client Rights on page 2:

Your Rights:

e Your refusal to share information in this system will not prevent services such as emergency assistance,
outreach, shelter, or housing assistance. Confirmation of your eligibility may be delayed which could
slow down referrals.

« We will not use any information you provide related to race, color, religion, sex, national origin, disability,
familial status, and actual or perceived sexual orientation, gender identity, or marital status in any way that
would discriminate against you or prevent you from receiving services or housing assistance. You have the right
to file a complaint if you feel discriminated against.
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Legislation Update

* NC General Assembly

* House Bill 437 — Increases punishment for drug offenses within 100 feet of homeless
service provider; makes it a felony for any operator “who intentionally allows a person
to commit” a drug crime.

* Passed out of Rules Committee.

* No companion bill in Senate, however, could be included in other legislation.

* House Bill 781 — Bans sleeping and campin§ on public property and personal property
sub'ectstg removal. Local government would be subject to litigation if no action taken
within 5 days.

* Passed out of State and Local Government Committee.

* Federal Budget and Appropriations

 Skinny budget proposal from the President includes $26.72 billion cut to HUD rental

assistance (43%) and include 2 year limits on vouchers, $532 million from Homeless
Assistance Grants for CoC, ESG, and HOPWA, and $479 million from CDBG and HOME
programs. (forecast analysis from NLIHC) O =
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https://nlihc.org/resource/president-trump-releases-skinny-budget-request-foreshadowing-historic-cuts-hud-full-fy26

Your Data Matters

* HMIS is the most comprehensive set of information we have on who is

experiencing homelessness, who is receiving your services, and how

your services return folks home

e Education of policy-makers will require your data, your expertise, and

your client’s experience — and all of us working together!

2 oul of every 3 North Carolinians
experiencing homelessness last year

were homeless for the first time.

There is increasing public awareness of the economic drivers for

homelessness - including housing costs, inflation, and low wages. At
least 1in 4 of all NC households paid more than 30% of their income on
housing and utilities in 2022.* These 1.2 million households comprised
half of the state’s renters and 1in 5 of its homeowners.

HOUSING
FIRST
WORKS

Even after prioritizing the
most chronic cases, the
Housing First model
implemented across the
state documented returns-
to-homelessness of just 13%.

Community agencies secure
housing and offer supportive
services - like mental health
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We can’t do this work
without youl!

Please continue to let us know how to make
HMIS work better for all of us.

0

You ARE VERY MUCH APPRECIATED!

W) NC COALITION
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Training and Resources



HMIS Clean-Up

License Requests

Onboarding a new
staff member who
needs HMIS access.
This helps us assign
licenses efficiently
and ensure new users
are set up correctly
from the start.

User Inactivation

If someone leaves
your agency or no
longer needs HMIS
access, please submit
the inactivation form.
This allows us to free
up licenses for others
and keep our user list
accurate.

Merge Requests

If you come across
duplicate client
profiles, use the
merge form to let us
know. Cleaning up
duplicates ensures
better data quality
and more accurate
re :
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https://ncceh.formstack.com/forms/hmis_ncceh_license_request_form_2023
https://ncceh.formstack.com/forms/hmis_ncceh_inactivation_request
https://app.smartsheet.com/b/form/bfcb7e672c8d43dc9100dd443b450973

Spanish Translation Data Collection Forms

Spanish Translated documents are a resource to use when working with Spanish-
speaking clients

Both English & Spanish Translated documents are available for:
* Privacy Documents

 Emergency Shelter

* Transitional Housing

* Rapid Re-housing

* Permanent Supportive Housing

* Street Outreach

Translated forms can be found on the HMIS@NCCEH page under the Current |
HMIS Agencies tile. i@/\
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https://ncceh.org/hmisncceh/
https://ncceh.org/hmisncceh/#2
https://ncceh.org/hmisncceh/#2

HMIS Improvement Poll

We want to ensure HMIS is working for you and your needs!

1. What do you wish you could track in HMIS?

2. In what ways do you find yourself working around HMIS rather
that in it?

3. What third-party tools do you use on a daily basis to track
information in other than HMIS?

4. Where does HMIS slow your work? Are there any aspects of the

process that you would like simplified?
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April Monthly Training Recap: Counts Report

Topics Discussed:

* How to add the Dashlet to your Home Page
* Report Name Selections

 Available Filters

* How to best utilize this report for your needs
* Additional Resources

The Slides & Recordings of the training are available on ZenGuide
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https://ncceh.zendesk.com/hc/article_attachments/40402187950867
https://www.youtube.com/watch?v=zmnj6yw-mSE
https://ncceh.zendesk.com/hc/en-us/articles/38415560661523-2025-Monthly-Trainings

ZenGuide Knowledge Base

Your first stop for answers Bookmark it!

105 Articles and counting!

https://ncceh.zendesk.com/hc/en-us

* We use your search results

to develop new articles

Highlight: HMIS@NCCEH ZENGUIDE

HMIS Point-In-Time & Housing Inventory Count
Process

- Search

Report Correction GGuide

D006 - 0628 Housing Inventory Count (HIC)
Report Correction Guide

A020 - Data Quality Monitoring Report

Data Quality Plan: Monitoring and Reporting
Process

Recording Referrals in HMIS - NEW
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https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvp2hG3ccIW6jApxO23cURJO7ry7kmuGPRbaejUVav7GhWb7VTOJ6PV8QeMjWplDYGuwVlQdBUJdmLX6Pfgyts5QIQmL31NfFLbxA3NOXGbRUrjkJEOeUsZ5h0QGME2wYjmJGAElDytWmnMIYhGU1uwiNpe9vYz71TMYdc-NJQT11hyBxXXFd92aqL0qQXDWFR_kaUtaOO5NqI0tJSkZD1EhHlzNaEKVjb5MYBZrs3Rz79lzMN4LZDIGsPrpTGUa3GQD-S2jFWrvmpzI-OCe6Q6-Og-EIiEyefaX-rMWkaIgUuPxJetFJs9JEgP27oS4unx-kIQ647uXdnkxCkX0w71_ts1A_nJ5wwkv-1Eqz6kxDnxt5a0O9c6ZaEmZxi7woLiLBDu-OxX04oqVQiAq2boMShWInePMURXk-y56-6Oxio836ijduFCDL3iVqCRRwBro5V6BOVDKjrdX-q1QwSxlUroIY0DsQyQFAxuVdQtwoPeIkvYaLrVbAVaI2QH4Dw_w7-jkU21qEbfFiFWLF7jrUi1DpGKPVzf4xatT7rOMflN8oVtegoK7mSsgPTYygw7Cy5z2gNCx3VeYvoPyumwv-Zo-mUEt6U0_GfveaQTd1_g7oVHLOlnTSo_DTh_noxzv9PpG4s8Y8eWYGNM7BFQGvtL_CNtRTUH0XjegIby75mW28RmkRr0Zgou_4LEGDad7UxEdA_0yLrDijjtqm8KcsdYP_7L3sSBt0hgbeITvtE=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvp2hG3ccIW6jApxO23cURJO7ry7kmuGPRbaejUVav7GhWb7VTOJ6PV8QeMjWplDYGuwVlQdBUJdmLX6Pfgyts5QIQmL31NfFLbxA3NOXGbRUrjkJEOeUsZ5h0QGME2wYjmJGAElDytWmnMIYhGU1uwiNpe9vYz71TMYdc-NJQT11hyBxXXFd92aqL0qQXDWFR_kaUtaOO5NqI0tJSkZD1EhHlzNaEKVjb5MYBZrs3Rz79lzMN4LZDIGsPrpTGUa3GQD-S2jFWrvmpzI-OCe6Q6-Og-EIiEyefaX-rMWkaIgUuPxJetFJs9JEgP27oS4unx-kIQ647uXdnkxCkX0w71_ts1A_nJ5wwkv-1Eqz6kxDnxt5a0O9c6ZaEmZxi7woLiLBDu-OxX04oqVQiAq2boMShWInePMURXk-y56-6Oxio836ijduFCDL3iVqCRRwBro5V6BOVDKjrdX-q1QwSxlUroIY0DsQyQFAxuVdQtwoPeIkvYaLrVbAVaI2QH4Dw_w7-jkU21qEbfFiFWLF7jrUi1DpGKPVzf4xatT7rOMflN8oVtegoK7mSsgPTYygw7Cy5z2gNCx3VeYvoPyumwv-Zo-mUEt6U0_GfveaQTd1_g7oVHLOlnTSo_DTh_noxzv9PpG4s8Y8eWYGNM7BFQGvtL_CNtRTUH0XjegIby75mW28RmkRr0Zgou_4LEGDad7UxEdA_0yLrDijjtqm8KcsdYP_7L3sSBt0hgbeITvtE=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIH3u-bvY-Mbtwm0lB4TETEn4g6cKF-0wDizgGfAGBkpv1FJDrYswJEoaMBdvHJt8cbA6zfQZswfKOpJ9mWi9ssnnXVxaEP_NV0fO81uXcniTFYcnljxOa9sjckPSoCY2lnT2JgPB3phnvnywBNoBnxKMO5N-j34AD6T5f73a38AjvaKnqcGUMwPj_hgx7EyCS1BuLmFYFFkxDvy3W5MAz0SY3v008waXt_nRt6xvhmvBusINueCQKoqpKoE9tCzNeQX05xNGR_j7nGOxSzOfiBSWsPrFEWoLLWJN6uexnS2guoia1MsYJUIbjiLLEWLRHXhobrGp5M33Czix6RQkHDUtA-19L_HgN_VkRdPKIDbTTHPELhulxYY6F97jDg5orD7aSxuFiu9XJz0UJwyzuTvFTiEcxn7ACtrX3YZVBrxJ99RmC5SCvbGl4Y6QgToOMzPZCRz1UwhXkBNCp8IKXoyjge-N3SL2Tm0mL0NW07Ka9TKGlk4owm8G0Rz5GpAD-BtZFxxQR9feb8Taf0N77ifnwvPNl_fbovCM35sQX9A7n_IhFgG3sZpn6__uFVo2h_fSG8bZ9BYwFY6C7Mtv5oTvSBdwtcykXVJkWGGKwSgqYlmDgvEh5eRpL0R1E4EGhoODzmW0cwYtHDpWIClBo6OFhGbywcPISD2C5LBrR_gYra81fgTUkIi7w-sOrPDaTlF1mbStVrUc&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnILwDMfUpUQOwKYkijJJToeUWXpnl2iz51B984BG90JOr4_fUk5t0TZjwed1AamKY8BbNHPHYcrgOqjipb2sNbTWnbAnS81YxoRNQGLX2DgSs-1MeDP_mm0CVV-8SP9Xq5-K0eEPa_vWt0kgB6TZxgYIScoDW-3qwxTH4-V9oUAfuTsDctPsG6-Do63nactTSnA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://ncceh.zendesk.com/hc/en-us

What’s Next?



Helpdesk Delay: Bringing it Home Conference

The Data Center will be attending the May Bringing it Home conference

For any non-urgent questions, utilize resources such as:

e ZenGuide Articles
e ZenGuide - News Archive - for past training materials

* Learning Management System
e HMIS Dashboard & Business Objects Reports

Bringing It Home We look forward to seeing you there!

Ending Homelessness in NC B Tos]
&%
NCCEH



https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PPY_S3-vkE2KzW_9GXZSJolSm2kiNwSYE-g-1LjbN63wC7lCc_z7IXF688Brx6pE-MCde_CI7vsCQ3pz02ZAQIybWglrBNYmcnPvX6D8K2U3-SDC89W8fuI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKWNKC5jF5oJOdjD6PNXzPojutjKHeb6sHA3vTFURqlQzj90zTM_rapQTMnqcD9lplkjJK-UhhcnnztboLv8D_aDxwK7W_AFScv2UyCiB0ptAyf5VMi0dMgeJFK5-wLgphkvZgPyEp1fRGgKW9iXRiPfm_sjPnxlVj3F3IY-fsmkoZ7xzKCjLRI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PNVQtkVmOBknSXLzcMNK_Ym4RXnIunEjuBGWrG3KBlqsx9Oag1YTNjOBJxT8ZvrEBObLtzRM_48sXAvoZ-E15RXsyvanJwn3McWfWvIXSec6XAyGWmL6QFXDzqCzF7P4iuLhxiTHL9wY&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

May Monthly Training: Agency Admin Roles &
Responsibilities

Join us for the May Monthly Training!

Agenda:

 What it means to be the Point of Contact
* License Requests/Inactivation's

* Privacy & Security within your Agency

e Data Quality Responsibilities

What would you like to see training on? Submit your suggestions in the |
Feedback Survey E? F

onliD
NCCEH



https://ncceh.org/event/hmis-monthly-training-agency-admin-roles-responsibilities/
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PICdOGaQZEmtdboWqAJY1w3atLPIrlDXBw7C7BdInMRio1__cm2tVnxcinLgkNuPKdNQPemSaq-LDDWMJEGjib5gVPvN4dIDeQV8--wgx2dixhiE4gZEdMU8SY6hqLc6vI4FZ0bIZj8HuALytcDj4FkWZ0ZBVPTDww==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

What’s Next Calendar

Due Event Name

May 15-16th Bringing It Home Conference

May 215t Monthly Training: Agency Admin Roles & Responsibilities 10-11am
June 4th HMIS Systems Updates Meeting 10-11am

June 18th Monthly Training: Prepping your Data for AO20 Submission 10-11am
July 2nd HMIS Systems Updates Meeting 10-11am

July 16% Monthly Training: TBD 10-11am

August 6t HMIS Systems Updates Meeting 10-11am

g

NCCEH

Go to ncceh.org/events for all event details!



Questions?

Let’s Troubleshoot!



NCEndHomelessness o

ContaCt NCCEH @NCHomelessness o
hello@ncceh.org
919 755 4393 nc_end_homelessness @

Contact NCCEH Data Center Help Desk

hmis@ncceh.org
919.410.6997

g
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