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Edit your Zoom Screen Name!
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How do seashells stay clean?

They wash up on the beach




Agenda

June 2025

System Updates
* Monthly Data Quality Review
e Policies and Procedure Review

Training and Resources

 Why Data Matters

* Prepare your Data for Data Quality Report Submissions

* Maintaining More than one Database

* Protecting Personally Identifiable Information

* May Training Recap: Agency Admin Role and Responsibilities
e ZenGuide Knowledge Base Highlight — ROl Update

What’s Next?

e Helpdesk Delay: NAEH Conference

* June Monthly Training: Prepping your Data for A020
Submission & |

e Future of HMIS l 3:3
1
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Data Quality Review

We will start reporting on Data Quality month by month so you all can
visualize your progress in the HMIS system

We are hoping that this will:

* Reassure yourself in your work

* Empower you to keep improving your data
e Stimulate discussion among team members
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Data Quality Review — April - May

The Month of April — May saw an increase in overall client errors

Positives:

* DOB increased slightly by 0.14%, still under the 5% error rate April - May Data Errors
* Relationship to HOH decreased by 0.02%, under the 5% error rate euon
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https://www.ncceh.org/hmis/data-quality-benchmarks/

Policies and Procedure Review

* Do you have suggestions about better language on ROls or roles in our
system? Please send us your suggestions for Privacy and Policy
updates!

e Data Center and CoCs are conducting an annual review for our HMIS
Operating Policies and Procedures and Privacy Doc like the HMIS
Privacy Notice / HMIS Release of Information

* Send your feedback to hmis@ncceh.org
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https://ncceh.org/wp-content/uploads/2025/04/hmis-ncceh-operating-policies-and-procedures-july-2024.pdf
https://ncceh.org/wp-content/uploads/2025/04/hmis-ncceh-operating-policies-and-procedures-july-2024.pdf
https://ncceh.org/Documents/Data%20Center/Privacy%20Documents/hmis-ncceh-privacy-notice.pdf
https://ncceh.org/Documents/Data%20Center/Privacy%20Documents/hmis-ncceh-privacy-notice.pdf
https://ncceh.org/Documents/Data%20Center/Privacy%20Documents/hmis-client-release-of-information-fillable.pdf
mailto:hmis@ncceh.org

Training and Resources



Why Data Matters

Data Quality matters because it tells the story of the clients homeless
situation.

Agency Admins are the data stewardess of HMIS, however work should
be distributed among coworkers

Some upcoming events include:
* ESG Competitions are next week!
e Next Data Quality Submissions Due July 1-315t!
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Prepare your Data for Data Quality Report
Submissions

Start cleaning your Data now!
The next DQ report form will be open from July 15t —July 31t

All participating projects from October 2024 — June 2025

What you can do to prepare your data:
* Run APR & CAPER
* Connect with your clients

* Contact Helpdesk for support on data errors :

NCCEH



https://ncceh.zendesk.com/hc/en-us/articles/4413851568403-CoC-APR-Annual-Performance-Report
https://ncceh.zendesk.com/hc/en-us/articles/4413859595411-ESG-CAPER-Consolidated-Annual-Performance-and-Evaluation-Report

Maintaining More than one Database

Maintaining multiple databases can be tricky!

What are the effects of infrequent comparisons?

* Missing Data

* Data Discrepancies

* Increase in Timeliness

* Confusion among coworkers and shared agencies

What can you do to ensure accurate data?
* Monthly Report Runs

* Frequent team correction meetings :
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Protecting Personally Identifiable Information

Protecting sensitive client data is vital to complying with state laws
and the and the trust of the client

e Recognize what falls under PII
 Utilize Encrypted Emails
* Physical Documents are filed and locked away
* Avoid using Google Sheets!
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May Monthly Training Recap: Agency Admin Role
and Responsibilities

Topics Discussed:

* Agency Admin main tasks

* Being the Point of Contact

* Protecting privacy online and in real life
* Required vs Monthly Reporting

* Additional Resources

The Slides & Recordings of the training are available on ZenGuide G =
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https://ncceh.zendesk.com/hc/article_attachments/41799534733075
https://youtu.be/gYKxvUNyY2U
https://ncceh.zendesk.com/hc/en-us/articles/38415560661523-2025-Monthly-Trainings

ZenGuide Knowledge Base

Your first stop for answers Bookmark it!

105 Avrticles and counting! https://ncceh.zendesk.com/hc/en-us
* We use your search results to develop new

Highlight:

articles

HMIS@NCCEH ZENGUIDE

How to Schedule BusinessObijects Reports — Senrch
HMIS@NCCEH Agency Administrator Roles
and Responsibilities

A020 - Data Quality Monitoring Report

Data Quality Plan: Monitoring and Reporting
Process ) ool
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HMIS Release of Information (ROI) - Updated l
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https://ncceh.zendesk.com/hc/en-us/articles/5544254249491-How-to-Schedule-BusinessObjects-Reports
https://ncceh.zendesk.com/hc/en-us/articles/4413754910355-HMIS-NCCEH-Agency-Administrator-Roles-and-Responsibilities
https://ncceh.zendesk.com/hc/en-us/articles/4413754910355-HMIS-NCCEH-Agency-Administrator-Roles-and-Responsibilities
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIH3u-bvY-Mbtwm0lB4TETEn4g6cKF-0wDizgGfAGBkpv1FJDrYswJEoaMBdvHJt8cbA6zfQZswfKOpJ9mWi9ssnnXVxaEP_NV0fO81uXcniTFYcnljxOa9sjckPSoCY2lnT2JgPB3phnvnywBNoBnxKMO5N-j34AD6T5f73a38AjvaKnqcGUMwPj_hgx7EyCS1BuLmFYFFkxDvy3W5MAz0SY3v008waXt_nRt6xvhmvBusINueCQKoqpKoE9tCzNeQX05xNGR_j7nGOxSzOfiBSWsPrFEWoLLWJN6uexnS2guoia1MsYJUIbjiLLEWLRHXhobrGp5M33Czix6RQkHDUtA-19L_HgN_VkRdPKIDbTTHPELhulxYY6F97jDg5orD7aSxuFiu9XJz0UJwyzuTvFTiEcxn7ACtrX3YZVBrxJ99RmC5SCvbGl4Y6QgToOMzPZCRz1UwhXkBNCp8IKXoyjge-N3SL2Tm0mL0NW07Ka9TKGlk4owm8G0Rz5GpAD-BtZFxxQR9feb8Taf0N77ifnwvPNl_fbovCM35sQX9A7n_IhFgG3sZpn6__uFVo2h_fSG8bZ9BYwFY6C7Mtv5oTvSBdwtcykXVJkWGGKwSgqYlmDgvEh5eRpL0R1E4EGhoODzmW0cwYtHDpWIClBo6OFhGbywcPISD2C5LBrR_gYra81fgTUkIi7w-sOrPDaTlF1mbStVrUc&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001zpS4V9JCAt-b8v029NEpIo-0bifnX5KnNEFaQ0xWknqra3pQVOjnIFmDYersqxUPlcNDS354A20_mYVA7up5Caxuy1VLIM-I6Af5OiVugMXA9ahnVkGdIunOFYq4KJU6nQm70L1Dk2559QHpyhtSSMdSl0xBZrWmncwYOaPXveSke5MfSrsApvlw96OojcVkDbhGQcUKTmP79nrCkoXbNK_QezqCB-KqI2-e5gtWBusaaeiuP4S3CFfPsa5wr5pLZ28Y23WOFJKYehDDYlqjbA==&c=vJb06EDts9EiGQ1sblsrib2xLlEZuYsjVHMoPlVy2NClKh-7-yMIZQ==&ch=X1G1NshQryouU8T8Fw3gJKY2X5XQ1Mr93-JuPyUuTYZ7stgEVr3Olg==
https://ncceh.zendesk.com/hc/en-us/articles/7162412680979-HMIS-Release-of-Information-ROI
https://ncceh.zendesk.com/hc/en-us

What’s Next?



Helpdesk Delay: NAEH Conference

The NAEH Conference will be taking place on June 30th - July 2nd

For any non-urgent questions, utilize
resources such as:

o NATIONAL CONFERENCE o
* ZenGuide Articles 2@26 ENDING HOMELESSNESS
e ZenGuide - News Archive - for past ........

training materials

* Learning Management System June 30-July 2, 2025 == Washington, D.C. == #NAEH2025

 HMIS Dashboard & Business Objects
Reports



https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PPY_S3-vkE2KzW_9GXZSJolSm2kiNwSYE-g-1LjbN63wC7lCc_z7IXF688Brx6pE-MCde_CI7vsCQ3pz02ZAQIybWglrBNYmcnPvX6D8K2U3-SDC89W8fuI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PKWNKC5jF5oJOdjD6PNXzPojutjKHeb6sHA3vTFURqlQzj90zTM_rapQTMnqcD9lplkjJK-UhhcnnztboLv8D_aDxwK7W_AFScv2UyCiB0ptAyf5VMi0dMgeJFK5-wLgphkvZgPyEp1fRGgKW9iXRiPfm_sjPnxlVj3F3IY-fsmkoZ7xzKCjLRI=&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PNVQtkVmOBknSXLzcMNK_Ym4RXnIunEjuBGWrG3KBlqsx9Oag1YTNjOBJxT8ZvrEBObLtzRM_48sXAvoZ-E15RXsyvanJwn3McWfWvIXSec6XAyGWmL6QFXDzqCzF7P4iuLhxiTHL9wY&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

June Monthly Training: Prepping your Data for A020
Submission

Join us for the June Monthly Training!

Agenda:

* Importance of the Data Quality Plan

* How to Run the Report

* How to ldentify Errors within the Report
 Live Walk through of the Report

What would you like to see training on? Submit your suggestions in the |
Feedback Survey E? F
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https://ncceh.org/event/hmis-monthly-training-prepping-your-data-for-a020-submission/
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PICdOGaQZEmtdboWqAJY1w3atLPIrlDXBw7C7BdInMRio1__cm2tVnxcinLgkNuPKdNQPemSaq-LDDWMJEGjib5gVPvN4dIDeQV8--wgx2dixhiE4gZEdMU8SY6hqLc6vI4FZ0bIZj8HuALytcDj4FkWZ0ZBVPTDww==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

What’s Next Calendar

Due

June 18t

Event Name

Monthly Training: Prepping your Data for AO20 Submission 10-11am

June 30th —July
2nd

National Conference on ending Homelessness

July 2nd HMIS Systems Updates Meeting 10-11am

July 16% Monthly Training: TBD 10-11am

July 31t A020 Data Quality Monitoring Report Submission Due
August 6t HMIS Systems Updates Meeting 10-11am

Go to ncceh.org/events for all event details!
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Questions?

Let’s Troubleshoot!



NCEndHomelessness o

ContaCt NCCEH @NCHomelessness o
hello@ncceh.org
919 755 4393 nc_end_homelessness @

Contact NCCEH Data Center Help Desk

hmis@ncceh.org
919.410.6997
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