
Hot Topic Thursdays -
Exiting Household Members
August 14th, 2025



Removing Household Member’s Mid-Stay

• Permanent Removal
• Break-Up/Divorce
• Death
• Institutional placement

• Temporary Removal 
• Removal from home
• Break-up
• Other 

ClientPoint 



Use the Entry/Exit tab

1. EDA into correct project 2. Back date to the date of exit 3. Go to the profile of the client 
exiting the household

4. Use the Exit pencil to exit JUST 
this household member from the 

correct project

5. Update appropriate responses 
in the Exit assessment 
*pay attention to exit destination 
and reason for exit



Use the Entry/Exit tab



Use the Entry/Exit tab



Use the Entry/Exit tab





Check Your Work!



Always Update the Check Boxes!



Household Tab
Household tabs do not reflect on any reports. 
Changes must be made in the Entry/Exit tab 
to reflect 

• The household tab should be altered in rare 
circumstances such as permanent removal 
of a family member (only death or divorce)

• The household tab is a team roster; a list of 
"possible record associations" on that tab so 
that on the Entry/Exit tab, projects can see 
the roster to select the specific clients from 
it that they will be serving.



Next Meeting: 

Hot Topic: Adding Household 
Members
August 28th, 2025
10:00am-10:30am





NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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