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Self-Sufficiency Matrix (SSM)



Self-Sufficiency Matrix

Track a clients self-sufficiency with a goal of showing changes over time.

• Created in Arizona as the Self-
Sufficiency Outcomes Matrix

• Use up to 18 domains

• Meant for Adults only

• Clients’ status on each domain 
is measured on a 5 point scale

Scale Client is

1 In Crisis

2 Vulnerable

3 Safe

4 Building Capacity

5 Empowered



Self-Sufficiency Matrix
Navigation Path: Client Search> Measurements> Add New Point of Measurement

*If you do not have Measurements as a tab and want to track this, please contact 
hmis@ncceh.org

mailto:hmis@ncceh.org


Self-Sufficiency Matrix

• Measurement Tool: Self-
Sufficiency Matrix

• Point of Measurement: Initial

• Information Reported to: 
Community Services User
• Select User based on their 

Agency



Self-Sufficiency Matrix

• Domains are 
standard series

• Click the Magnifying
Glass for description
• If your agency wants to 

hide any domains, 
please let the Data 
Center know



Self-Sufficiency Matrix

• Domains are 
standard series

• Click the Magnifying
Glass for description



Self-Sufficiency Matrix

• Ratings are 1-5 of N/A

• The total score adds up 
the total points and divides
by the total possible



Self-Sufficiency Matrix

• Once the Initial Point of Measurement is added, a new Point can be 
added to the same instance



Self Sufficiency Matrix

• Once the Initial Point of Measurement is added, a new Point can be 
added to the same instance
• Interim

• Final

• Follow-up



Self Sufficiency Matrix

• Build a history of measures over time



Reporting



Self Sufficiency Matrix

• Business Objects Report
• ART Gallery 0405 – SSOM Client Achievement

• ART Gallery 0407 – SSOM Client Progress



Self Sufficiency Matrix

• Business Objects Report
• ART Gallery 0508 – SSOM Domains at Population Entry

• ART Gallery 0509 – SSOM Domains at Population Exit



Questions?
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