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Edit your Zoom Screen Name!



PIT HIC reports for HMIS 
ES, TH, RRH, PSH, OPH



Who and What do we Count?

Unsheltered People 

Sheltered People in Emergency Shelter (ES) or Transitional 

Housing (TH) Beds

Permanently Housed People in Rapid Re-Housing (RRH), Permanent 
Supportive Housing (PSH), or dedicated Other Permanent Housing 
(OPH) Beds/Vouchers

• Only Moved-In

• Most common Zip Code of permanent units too!

*HMIS Participating ES, TH, RRH, PSH, and OPH projects must submit client 
reports and confirm project funding and inventory details to the Data Center.



Point in Time and Housing Inventory Counts
One Night Counts each year in late January:

• Durham & Orange – Jan 26th

• Balance of State – Jan 28th 

Important community data for funding, stakeholders, and governance

• Deep data: covers HMIS and non-HMIS projects

• Consistent data: completed every year

• Consequential data: used by HUD, ESG Office, and others to determine 
funding for regions

Prepare now!

• Confirm data completeness for current clients



Our PIT and HIC Timeline

Planning
Project planning 

Outreach and Training
Finalizing Tools

October - January

Action
Data Collection 

Reporting to NCCEH

January 26 or 28th – 
February 20th 

Submission
Confirm/Clean Data

Resolve Errors
Upload to HDX

February - April

Wrap Up
Analysis

Publishing

April - May



Makes Sure Everyone Counts!

Four 
Populations, 

Four Methods

Unsheltered
Unsheltered Access 
Coordinator collects 

paper/HMIS data

Coordinated Entry Lead 
or Front Door provider 

enters in HMIS

Sheltered in
 ES,  TH or 

Housed in RRH, PSH, 
OPH

Non-HMIS Counting Us 
App

NCCEH Interview

HMIS Report Data Center follow-up

Housing in VASH or 
Vouchers

PHA or VAMC Report Data Center follow-up



Sheltered and Housed HMIS Data 
Collection

Sheltered and Housed PIT/HIC Counts that are HMIS Participating 

• Collect and enter all data sundown Jan 26th or 28th to Feb 4th 

• Submit reports from HMIS by Feb 5th 

• Respond to NCCEH email by Feb 21st 

Jan 26th or
Jan 28th 

Feb 4th Feb 5th Feb 21st



Pull Your BusinessObjects Reports

Which report depends on each project’s type:

Project Type D006 – 0628 HIC Supplement D007 – 0630 Sheltered PIT 

Rapid Re-Housing (RRH)
Permanent Supportive Housing (PSH)
Other Permanent Housing (OPH) 

Emergency Shelter (ES)
Transitional Housing (TH)



Run Your Reports

Report Path in BusinessObjects

• Folders
• <Public Folders

<hmisncceh_live_folder

• <HMIS@NCCEH Gallery

• < D006 – 0628 – HIC    OR

• < D007 - 0630 – Sheltered PIT 

• <Schedule



Format and Prompts

Recommended Destinations
• Schedule to BI Inbox

•

Required Export Format
• Schedule to Microsoft Excel - 

Reports

Prompts
• Don’t change CoC Code or Dates

• Match Select Provider to EDA 
Provider



Review Your Reports

• Check Prompts on Additional Information tab

• Confirm accuracy on Client Detail and Disability Detail tabs
• Try to correct red or DNC info

D006 – 0628 – HIC Report

D007 – 0630 Sheltered PIT Report



Review Your Reports

How do you know if your data is accurate?
Check for the correct entries and exits

- Complete and accurate households
- Is bed utilization accurate?

Check for missing details about clients
- Demographics
- Disabling Conditions
- Chronic Homelessness questions
- Relationship to Head of Household
- Enrollment CoC
- Domestic Violence Survivor

Check for Children Only households (child alone)



Common Errors

• Any minor entering a project at 17 should answer all questions relative 
to adults 

• All HUD Verification Sub-assessments questions need to be answered 
completely

• Missing Housing Move-In Date for RRH, PSH, OPH

• Correct Unexited clients

https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTcRbj2AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81MzI5NTY5MzQ1OTM5LVVwZGF0aW5nLUhVRC1WZXJpZmljYXRpb24tU3ViLUFzc2Vzc21lbnRzBjsIVDoOc2VhcmNoX2lkSSIpNmY1NGYzNDUtNjE0Mi00MWUyLWJhNGMtMGVlYWQ2NTI5NzVlBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIUc3ViLWFzc2Vzc21lbnRzBjsIVDoScmVzdWx0c19jb3VudGkv--6896124a4a6169a8d54cd78f813f9acaf1032808
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTcRbj2AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81MzI5NTY5MzQ1OTM5LVVwZGF0aW5nLUhVRC1WZXJpZmljYXRpb24tU3ViLUFzc2Vzc21lbnRzBjsIVDoOc2VhcmNoX2lkSSIpNmY1NGYzNDUtNjE0Mi00MWUyLWJhNGMtMGVlYWQ2NTI5NzVlBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIUc3ViLWFzc2Vzc21lbnRzBjsIVDoScmVzdWx0c19jb3VudGkv--6896124a4a6169a8d54cd78f813f9acaf1032808
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTcRbj2AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81MzI5NTY5MzQ1OTM5LVVwZGF0aW5nLUhVRC1WZXJpZmljYXRpb24tU3ViLUFzc2Vzc21lbnRzBjsIVDoOc2VhcmNoX2lkSSIpNmY1NGYzNDUtNjE0Mi00MWUyLWJhNGMtMGVlYWQ2NTI5NzVlBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIUc3ViLWFzc2Vzc21lbnRzBjsIVDoScmVzdWx0c19jb3VudGkv--6896124a4a6169a8d54cd78f813f9acaf1032808


SSVF Emergency Housing Assistance

SSVF Emergency Housing Assistance is a temporary shelter paid for by 
the VA SSVF Grant. For SSVF EHA only, data is required to be entered into 
RRH projects.

• Service Transaction for Housing/Shelter BH must be recorded over PIT 
Night (1/26-1/27 or 1/28-1/29)

• Run the D007 – 0630 – Sheltered PIT report for each RRH SSVF project

• SSVF Emergency Housing Assistance Data Guide

• Program Specific Overview SSVF

https://ncceh.zendesk.com/hc/en-us/article_attachments/15742622657811
https://ncceh.zendesk.com/hc/en-us/article_attachments/15742622657811
https://ncceh.zendesk.com/hc/en-us/articles/6268802903955-Program-Specific-Overview-SSVF
https://ncceh.zendesk.com/hc/en-us/articles/6268802903955-Program-Specific-Overview-SSVF
https://ncceh.zendesk.com/hc/en-us/articles/6268802903955-Program-Specific-Overview-SSVF


Make Corrections: Review Utilization Rates

1 client

1 bed

1 ÷ 1 = 100% Utilization

4 clients

2 beds

4 ÷ 2= 200% Utilization

The percentage of occupied Beds is expected to fall 
between 65% -100%. If not, explanation is needed!



The percentage of occupied Beds is expected to fall 
between 65% -100%. If not, explanation is needed!

4 clients

10 beds

4 ÷ 10 = 40% Utilization

Does this make sense?



Making sense of the Housing Inventory Count

There are follow-up questions that you’ll receive via Helpdesk emails:
• Confirming your federal funding source (including Grant ID)

• Confirming Address/location
• Most common Zip Code for tenant-based or scattered site projects

• Confirming Bed and Unit Inventory 
• Dedicated beds to Chronically Homeless, Veterans, or Youth

• Explaining utilization

You can submit the Bed & Unit Inventory Update Form

If we can confirm this info before PIT night, we will!

https://app.smartsheet.com/b/form/e6f98eb79f6d420599e335cb68992b02


Submit your Report!

1. Pull your reports
✓ D006 - 0628 HIC Supplement for RRH, PSH, OPH
✓ D007 – 0630a Sheltered PIT report for ES, TH (and SSVF EHA)

2. Review your reports

3. Make corrections
✓ Ask Data Center for help!
✓ Tell the Data Center when corrections are done

4. Submit accurate report
• NC-502 Durham CoC
• NC-503 Balance of State CoC
• NC-513 Orange CoC

5. Respond to any follow-up questions from Helpdesk

1/26

2/5

1/28

2/21

https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c


Submit your Report!

Submit accurate reports by 2/5
• NC-502 Durham CoC
• NC-503 Balance of State CoC
• NC-513 Orange CoC

Prepare to submit once per HMIS project with:

• Microsoft Excel – Reports version of your PIT/HIC report

• Explanation of any missing or unusual data

• Confirm
• Project Zip Code

• Project Funding Source

2/5

https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019bb8bb4d2475d4a71b8969ee5a38a1
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b8c620b177e4881853d852e43ce5f
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c
https://app.smartsheet.com/b/form/019b9ecf5d9e7a8dbe6e64094f09837c


How to ensure a smooth PIT/HIC process

• Confirm your Data Center Point of Contact (we’ll reach out by Jan 30th)

• Ensure your clients served on PIT night are entered in HMIS

• Respond to NCCEH emails/calls on funding, bed & unit inventory and 
capacity information through January & February

• RRH, PSH, and OPH projects should also have a most common zip code 
ready for housed clients

• Reserve time for data entry



Training and Resources



ZenGuide Knowledge Base

Your first stop for answers

• HMIS Point-In-Time & Housing 
Inventory Count Process

• D007 - 0630 Sheltered PIT 
(Point in Time) Report 
Correction Guide

• D006 - 0628 Housing Inventory 
Count (HIC) Report Correction 
Guide

Bookmark it! 

https://ncceh.zendesk.com/hc/en-us

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
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https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us


What’s Next?



What’s Next Calendar

Due Event Name

January 15th Monthly Training: PIT/HIC Report Training 10-11 am

January 27th Durham & Orange PIT/HIC Night

January 29th Balance of State PIT/HIC Night

February 5th PIT/HIC Reports Due

February 5th HMIS Systems Updates 10-11 am

March 1st A020 Submission for Oct-Jan Due

March 6th HMIS Systems Updates Meeting 10-11am

March 19th Monthly Training: TBD 10-11am

Go to ncceh.org/events for all event details!



Questions?
Let’s Troubleshoot!



Unsheltered Data Reminders



Unsheltered Homelessness Data 

• Clients living in ‘Places Not Meant for Habitation’
• Tents

• Vehicles

• Porches or stoops

• Storage sheds, barns, or out-buildings without heat/electricity/plumbing

• Data Collected in Street Outreach, homeless dedicated Supportive 
Services Only, and Coordinated Entry project types
• Only Street Outreach has unique Trust-Building period built into workflow



Current Living Situation

• Identifies where someone is currently sleeping or residing 

• Records each contact with people experiencing homelessness by 
street outreach and other service projects (PATH) 
• Helps track the number of contacts required to engage the clients

• Documents a homeless situation for eligibility

• Used by Street Outreach, Supportive Services Only, Coordinated Entry, 
and some shelters

Completeness

Accuracy Consistency



Current Living Situation

Dates should all be 
complete and the same

Complete CLS and confirm 
what project or agency 
collected / confirmed the 
data

Only continue if client is in 
temporary or housed 
situation



Unsheltered Data in HMIS

Reminders:

• Engage with humility

• Enter clients in Street Outreach

• Enter client's Current Living Situation as one-day snapshot
• Start Date, End Date & Information Date should match

• Exit Inactive clients without contact in 90 days

The Slides & Recordings of the training are available on the 2024 
December News Archive

https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTau%2B9fwU6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJiaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy82MDQ2MjA1NTY5NTU1LVJlY29yZGluZy1DdXJyZW50LUxpdmluZy1TaXR1YXRpb25zBjsIVDoOc2VhcmNoX2lkSSIpMzc3NDhiZmItZjhlNy00NmM5LWE4YWMtNDg3ODRiNGRkMmE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIdY3VycmVudCBsaXZpbmcgc2l0dWF0aW9uBjsIVDoScmVzdWx0c19jb3VudGkb--7c945a22859348710ccd6887a8791cee2d28f0aa
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTau%2B9fwU6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJiaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy82MDQ2MjA1NTY5NTU1LVJlY29yZGluZy1DdXJyZW50LUxpdmluZy1TaXR1YXRpb25zBjsIVDoOc2VhcmNoX2lkSSIpMzc3NDhiZmItZjhlNy00NmM5LWE4YWMtNDg3ODRiNGRkMmE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIdY3VycmVudCBsaXZpbmcgc2l0dWF0aW9uBjsIVDoScmVzdWx0c19jb3VudGkb--7c945a22859348710ccd6887a8791cee2d28f0aa
https://www.ncceh.org/files/13889/
https://youtu.be/BdouG-5d8T4
https://ncceh.zendesk.com/hc/en-us/articles/38486623468691-2024-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/38486623468691-2024-Monthly-Trainings


NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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