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Edit your Zoom Screen Name!



What Time do Ducks Wake Up?

At the Quack of Dawn



Agenda
March 2026

System Updates
• Data Quality Review – February - March

• PIT/HIC Reporting Overdue

Training and Resources
• ROI Update – Sex at Birth

• Ensuring your Clients Privacy

• Cost of Living Adjustment (C.O.L.A)

• HMIS Learning Management User Training

• February Monthly Training Recap: Making Sense of System 
Performance Measures

• ZenGuide Knowledge Base Highlight

What’s Next?
• March Monthly Training: Data Quality Plan Revision 

Proposals

Questions/Concerns?



System Updates



Data Quality Review

We will start reporting on Data Quality month by month so you all can 
visualize your progress in the HMIS system

We are hoping that this will:

• Reassure yourself in your work

• Empower you to keep improving your data

• Stimulate discussion among team members



Data Quality Review – February -March Data 
Quality Clean-up

Data Improvements:

• SSN

• Disability at Entry

• Relationship to HOH

Elements to work on:

• Enrollment CoC

• Relationship to HOH

• NC County of Service

• Housing Move-in Date

• DV Series
View the HMIS@NCCEH Data Quality Benchmarks page for benchmarks by 
project type
Keep running your reports to identify client errors!

An Increase of 1889 clients over the last month!

https://www.ncceh.org/hmis/data-quality-benchmarks/


Wrap Up
Analysis

Publishing

April - May

CoC Review
Resolve Errors
Upload to HDX

March

Submit
Confirm/Clean 

Data

February 27th

Action
Data Collection 

Reporting to 
NCCEH

PIT Night – Jan 
26th or Feb 4th

Planning
Project planning 

Outreach and 
Training

Finalizing Tools

October - 
January

Sheltered and Housed HMIS PIT/HIC Overdue

• HMIS reporting is required for ES, TH, RRH, PSH, and OPH Projects

• Please complete any lingering data clean-up to your PIT reports and 
confirm with your Data Center contact person once clean-up has been 
completed!



Overdue PIT/HIC Reports

We need you to confirm Clients and Available Beds for your PIT night 
As Soon As Possible! (Due Feb 12th!)

Type of Project People Reports Submitted Total Projects

Durham CoC 65% 37

NC BoS CoC 83% 131

Orange CoC 88% 16



Overdue PIT/HIC Project Detail Confirmations

Respond to the Data Center

• Any updates to your zip code?
• If there is a zip code change, any address changes?

• Do we have the correct bed unit inventory?
• You know your bed and unit layout!

• Funding source change?
• If Local or Private Funding, please specify if possible



Training and Resources



Release Of Information Update - Sex at birth

• As Sex at Birth is included in the Client Profile, it will also be included in the 
Standards Information Section of the ROI

• Includes the new Sex at Birth field

• Users can find the updated ROI on the NCCEH Website

Download the New form Today!

https://ncceh.org/hmisncceh/#2
https://ncceh.org/wp-content/uploads/2026/02/hmis-client-release-of-information-Fillable.pdf


Ensuring the Privacy of your Client

• There are many ways we have to 
ensure client privacy 

• Each user has to be aware of 
Privacy Practices and available 
documents
• ROI
• Privacy Sign
• Privacy Notice
• Sharing Agreements
• Operating Policies & Procedures

Ways to stay in compliance
• Never share passwords or save 

passwords in your browser

• Blocking names out of 
screenshots and reports

• Conducting quarterly internal 
data entry practices

*As outlined in the Operating 
Policies and Procedures

https://ncceh.org/wp-content/uploads/2026/02/HMIS@NCCEH_Operating_Policies_and_Procedures-v11-25.pdf
https://ncceh.org/wp-content/uploads/2026/02/HMIS@NCCEH_Operating_Policies_and_Procedures-v11-25.pdf


Cost of Living Adjustment (C.O.L.A)

Record your clients’ C.O.L.A. 
Increase Now

• Every year SSI & SSDI recipients 
receive an increase in funds 

• Increases should be recorded in 
an Interim Update or Annual 
Assessment (on anniversary)

• Use the ZenGuide on Updating 
Sub-Assessments

https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments
https://ncceh.zendesk.com/hc/en-us/articles/5329569345939-Updating-HUD-Verification-Sub-Assessments


Cost of Living Adjustment (C.O.L.A)

Federal Reporting

• Increases in Income also reflect 
on System Performance 
Measures - Measure 4.2 Change 
in Non-Employment Cash 
Income

• Missing Annual Assessments or 
Income data are missed 
opportunities!
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Congratulations to February's New HMIS Users!

• Ann Tropiano

• Crystal Tortalita

• Jasmin Claudio

• Jacqueline Lopez

• Fatima Deas

• Amber Suffern

• Charity Wallace

• Aszia Francis

• Shana Carignan

• Deanna Hartline

• Sharon Robbs



February Monthly Training Recap: Making Sense of 
System Performance Measures

Topics Discussed:

• Impacts of Data on Our Work

• Review of SPM’s

• EVA Review – How to Use Graphs 

• How to Create Reporting Groups

• System Performance Measures Report

The Slides and Recording of the training are available on 2026 
Monthly Trainings - ZenGuide

https://ncceh.zendesk.com/hc/article_attachments/49227038371603
https://youtu.be/4y9knq7Fhz4
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings
https://ncceh.zendesk.com/hc/en-us/articles/47708461123731-2026-Monthly-Trainings


ZenGuide Knowledge Base

Your first stop for answers

112 Articles and counting!

• We use your search results to develop new 
articles

Highlight:

• Required Computer Skills for HMIS

• HMIS Point-In-Time & Housing Inventory Count 
Process

• D007 - 0630 Sheltered PIT (Point in Time) Report 
Correction Guide

• D006 - 0628 Housing Inventory Count (HIC) Report 
Correction Guide

• Bed & Unit Inventory Guide

Bookmark it! 

https://ncceh.zendesk.com/hc/en-us

https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTTkFysQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJyaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjg1Njc1Mzk5OTM3OS1ITUlTLVBvaW50LUluLVRpbWUtSG91c2luZy1JbnZlbnRvcnktQ291bnQtUHJvY2VzcwY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--19afdadd7caff962f06903b6533db8cfe8ea1bb7
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTl1EEpAs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc5OTA3NDk5ODAzNS1EMDA3LTA2MzAtU2hlbHRlcmVkLVBJVC1Qb2ludC1pbi1UaW1lLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--db43e7a20ff63f730dcefaa6cc1701261b973b78
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTl1EEpAs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc5OTA3NDk5ODAzNS1EMDA3LTA2MzAtU2hlbHRlcmVkLVBJVC1Qb2ludC1pbi1UaW1lLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--db43e7a20ff63f730dcefaa6cc1701261b973b78
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTl1EEpAs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc5OTA3NDk5ODAzNS1EMDA3LTA2MzAtU2hlbHRlcmVkLVBJVC1Qb2ludC1pbi1UaW1lLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--db43e7a20ff63f730dcefaa6cc1701261b973b78
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTl1EEpAs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc5OTA3NDk5ODAzNS1EMDA3LTA2MzAtU2hlbHRlcmVkLVBJVC1Qb2ludC1pbi1UaW1lLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--db43e7a20ff63f730dcefaa6cc1701261b973b78
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTl1EEpAs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc5OTA3NDk5ODAzNS1EMDA3LTA2MzAtU2hlbHRlcmVkLVBJVC1Qb2ludC1pbi1UaW1lLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--db43e7a20ff63f730dcefaa6cc1701261b973b78
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTUAAAnQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc2ODkzNzc5MTUwNy1EMDA2LTA2MjgtSG91c2luZy1JbnZlbnRvcnktQ291bnQtSElDLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--4b852a9b0fa087b43e7cfe0cac271c7e8f702d5b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTUAAAnQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc2ODkzNzc5MTUwNy1EMDA2LTA2MjgtSG91c2luZy1JbnZlbnRvcnktQ291bnQtSElDLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--4b852a9b0fa087b43e7cfe0cac271c7e8f702d5b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTUAAAnQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc2ODkzNzc5MTUwNy1EMDA2LTA2MjgtSG91c2luZy1JbnZlbnRvcnktQ291bnQtSElDLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--4b852a9b0fa087b43e7cfe0cac271c7e8f702d5b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTUAAAnQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc2ODkzNzc5MTUwNy1EMDA2LTA2MjgtSG91c2luZy1JbnZlbnRvcnktQ291bnQtSElDLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--4b852a9b0fa087b43e7cfe0cac271c7e8f702d5b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTUAAAnQs6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ9aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMjc2ODkzNzc5MTUwNy1EMDA2LTA2MjgtSG91c2luZy1JbnZlbnRvcnktQ291bnQtSElDLVJlcG9ydC1Db3JyZWN0aW9uLUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpNTg1NjAzYmUtZDVjNi00NjBlLThiMTUtNzllNWEzM2MxMDE3BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJUElUIAY7CFQ6EnJlc3VsdHNfY291bnRpDw%3D%3D--4b852a9b0fa087b43e7cfe0cac271c7e8f702d5b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTe5d3OwY6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJXaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy82ODUyNDc5MjUzMzk1LUJlZC1Vbml0LUludmVudG9yeS1HdWlkZQY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpCzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--662284290c804a99ac04e37c76138eb34c466cce
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTe5d3OwY6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJXaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy82ODUyNDc5MjUzMzk1LUJlZC1Vbml0LUludmVudG9yeS1HdWlkZQY7CFQ6DnNlYXJjaF9pZEkiKTU4NTYwM2JlLWQ1YzYtNDYwZS04YjE1LTc5ZTVhMzNjMTAxNwY7CEY6CXJhbmtpCzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCVBJVCAGOwhUOhJyZXN1bHRzX2NvdW50aQ8%3D--662284290c804a99ac04e37c76138eb34c466cce
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us


What’s Next?



March Monthly Training: Data Quality Plan Revision 
Proposals

Join us for the March Monthly Training!

Agenda:

• How these revisions relate to data collection

• Data element to be removed

• Clarification on Data Collection Requirements

What would you like to see training on? Submit your suggestions in 
the Feedback Survey

https://ncceh.org/event/hmis-monthly-training-tbd-2/
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PICdOGaQZEmtdboWqAJY1w3atLPIrlDXBw7C7BdInMRio1__cm2tVnxcinLgkNuPKdNQPemSaq-LDDWMJEGjib5gVPvN4dIDeQV8--wgx2dixhiE4gZEdMU8SY6hqLc6vI4FZ0bIZj8HuALytcDj4FkWZ0ZBVPTDww==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==


What’s Next Calendar

Due Event Name

March 18th Monthly Training: Data Quality Plan Revision Proposals 10-11am

April 1st HMIS Systems Updates Meeting 10-11am

April 15th Monthly Training: TBD 10-11am

May 6th HMIS Systems Updates Meeting 10-11am

April 30th A020 Data Quality Report Due

May 6th HMIS Systems Updates Meeting 10-11am

May 20th Monthly Training: TBD 10-11am

May 27th-28th Bringing it Home Conference: Data Center Out of Office

Go to ncceh.org/events-trainings/ for all event details!

https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/


Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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