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Edit your Zoom Screen Name!

—— E*g— NC Coalition to End Ho... (Host, me) 9 (731

How to change your
screen name:

' Rename X
G Participants (1) Enter a new name below:
. [ NC Coalition to End Homelessness }
B8 NC Coalition to En¢_Edit Profile Picture
R
e — P xX=
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What’s the difference between a duck and
George Washington?

One has a bill on his face, and the
other has his face on a bill.
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System Updates

Location changes

* NC County of Service -> County/Parish

Agenda * Lease Date, Lease Zip Code, and Housing Move-In Date
July 2026 HMIS Help Text Updates

Data Quality Monitoring Plan
* Monthly Data Quality Review
e July A0O20 Submissions are Underway!

Training and Resources

Helpful Forms and Where to Find Them

Monthly Reminder!

* Pl Warning

* HMIS Learning Management User Training

* Sending a Question to the Data Team

* June Monthly Training Recap: Case Plans & Goals
ZenGuide Knowledge Base Highlight

What’s Next? D =
e July Monthly Training: Winter Shelter Planning l /l\
NCCEH

Questions/Concerns?



System Updates



Data Quality Review

We will start reporting on Data Quality month by month so you all can
visualize your progress in the HMIS system

We are hoping that this will:

e Reassure yourself in your work

* Empower you to keep improving your data
 Stimulate discussion among team members
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Data Quality Review — June - July

An Increase of 1601 clients over the last month!

Data Improvements:

Disability at Entry
Relationship to HOH

Elements to work on:

SSN

Enrollment CoC
Relationship to HOH
NC County of Service
Destination at exit

DV Series

Data Element [-]Change Corrections Made | - |
Social Security Number -239
Disability (Entry) -132
Relationship to Head of Household -78
Project Start Date / Project Exit Date
-109
Enrollment CoC -51
Chronic Homelessness Calculability -69
Residence Prior to Project Entry -54
NC County of Service -227
Domestic Violence Series -72
Have you ever experienced domestic
violence? -39
View the HMIS@NCCEH Data Quality Benchmarks page for benchmarks by project type ) ool
oo
Keep running your reports to identify client errors! l /.\
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https://www.ncceh.org/hmis/data-quality-benchmarks/

NC County of Service > County/Parish

Currently, "NC County of Service" is recorded for each Client in HMIS as
of their Project Start Date.

NC County of Service

(retired) I Burke v G
Zip Code (of Last

Permanent Address, if I 28043 G

known)

Starting on July 15t, "NC County of Service" will be retired and
"County/Parish" will need to be collected and entered in HMIS for
every Household at Project Start/Entry. &
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Entering County/Parish (new enrollments)

Edit Project Start Data - (1076869) Knope, Leslie Barbara X

pr— ~ Steps for Entering

o To update Household members for this Entry Data, click the box beside each name. ° Set E DA/ B ac k Date mo d eto
(151464) Two Parent Family (married w/children) P rOJ ect Sta rt

(1076869) Knope, Leslie Barbara (Entry Date: 06/01/2026 2:00 AM),
(1076873) Knope-Wyatt, Sonia (Eniry Date: 06/01/2026 2:00 AM)

e Search for Client
* Navigate to "Entry/Exit" tab

(1076871) Knope-Wyatt, Stephen (Entry Date: 06/01/2026 2:00 AM)

H 1] ]|
(1076872) Knope-Wyatt, Wesley (Entry Date: 06/01/2026 2:00 AM) * Click "Add Ent I‘Y/ Exit
(1076870) Wyatt, Ben (Entry Date: 06/01/2026 2:00 AM)  Make sure that the boxes next

to each household member

being enrolled are checked
Choose Enrollment Type

Edit Project Start Data - (1076869) Knope, Leslie Barbara

Provider Heading Home - Multiple BoS Counties - Rapid Re-Housing - HUD (21106) ° Cl |Ck "Select COU nty/Pa riSh n

Type HUD

Project Start Date * 06 ;01 ;2026 [MOfY2 v:00v:00v AMv

County Rowan, NC Select County/Parish m sb o9 |

l/\
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Entering County/Parish (new enrollments)

Search County/Parish

X

County/Parish Search

Filter by State North Carolina (NC) v

Search by Name Rowan|

s [ oo

County/Parish Search Results

County/Parish & State

& Rowan North Carolina (NC)

Showing 1-1 of 1

Steps for Entering

Filter by state

e Search by Name

* Click "Search"

e Click on the green plus sign
next to the county this
Client is being served in

* Click "Save & Continue" to
continue entering HMIS
Project Start Enrollment
data

o
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Updating County/Parish (open enrollments)

Edit Project Start Data - (1076869) Knope, Leslie Barbara

Household Members

o To update Household members for this Entry Data, click the box beside each name.

(151464) Two Parent Family (married w/children)

(1076869) Knope, Leslie Barbara (Entry Date: 06/01/2026 2:00 AM),

(1076873) Knope-Wyatt, Sonia (Eniry Date: 06/01/2026 2:00 AM)

(1076871) Knope-Wyatt, Stephen (Entry Date: 06/01/2026 2:00 AM)

¥ (1076870) Wyatt, Ben (Entry Date: 06/01/2026 2:00 AM)

Include Additional Household Members

Edit Project Start Data - (1076869) Knope, Leslie Barbara

Provider
Type

Project Start Date *

County

Heading Home - Multiple BoS Counties - Rapid Re-Housing - HUD (21106)
HUD

06 ;01 ;2026 [MOfY2 v:00v:00v AMv

Rowan, NC Select County/Parish m

Steps for Entering

1.

w

Set EDA/Back Date mode to
Project Start

Search for Client

Navigate to "Entry/Exit" tab
Click the Edit Pencil next to the
Current Enrollment Project
Start

Make sure that the boxes next
to each household member
being enrolled are checked to
be included in the update
Click "Select County/Parish"

o
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Updating County/Parish (open enrollments)

Search County/Parish

X

County/Parish Search

Filter by State North Carolina (NC) v

Search by Name Rowan|

County/Parish Search Results

County/Parish State

&7 Rowan North Carolina (NC)

Showing 1-1 of 1

Steps for Entering

1. Filter by state

2. Search by Name

3. Click "Search"

4. Click on the green plus sign
next to the county this
Client is being served in

5. Click "Save & Continue" to
continue entering HMIS
Project Start Enrollment
data

g
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County/Parish Data Clean-up

* The information that was entered in HMIS for "NC County of Service" has
automatically been transferred into the "County/Parish" field

o If "NC County of Service" was not collected for a Client in your project,
"County/Parish" will appear as "missing". To correct this, you will have to add the
location information in HMIS as of the Project Start date

* Data clean-up for County/Parish should be completed for all active clients
by October 1st. Your agency should review current clients and confirm
accuracy for copied data or add the information for enroliments that are

missing it.

* The County/Parish field will be added to the A020 report by August 1st. D ==




Lease Start Date

e This is the date that their new rental lease agreement starts

» Different from Housing Move-In Date (which is the date they actually
sleep in their new residence).

Answer the questions below for the Head of Household and other adults

Enrollment CoC -Select- v G
Lease Start Date / O™ e

Lease Zip Code G

Housing Move-in Date /) O™ e

* The Lease Start Date and Lease Zip Code were requested by our Permanent Housing
providers so that the whole story of a Client's journey into housing can be told

* The Lease Start Date and Lease Zip Code will not be included in the A020 report
because the Data Quality Plan does not require it

g
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Lease Zip Code

e This is the Zip Code of the new permanent housing residence for the

household.
" Could be different from Zip Code of last permanent address (which was their
previous location)
= Will be added to Housing Inventory Count reports for 2027

Answer the questions below for the Head of Household and other adults

Enrollment CoC -Select- v G
Lease Start Date /Y O M e

Lease Zip Code G

Housing Move-in Date /) O M e

 The Lease Start Date and Lease Zip Code were requested by our Permanent Housing

providers so that the whole story of a Client's journey into housing can be told 3:3
* The Lease Start Date and Lease Zip Code will not be included in the A020 report because NC

the Data Quality Plan does not require it



Housing Move-in Date

e This is the first date that they actually sleep in their new

residence.
= Different from Lease Start Date (which is the date their new rental lease
agreement starts)

Answer the questions below for the Head of Household and other adults

Enroliment CoC -Select- v G
Lease Start Date /Y OMe

Lease Zip Code G

Housing Move-in Date /7 O M e

 HUD requires this be entered at the point the household moves into a permanent living
situation, whether subsidized by the currently enrolled project, a different PH project or
subsidy, or without any subsidy at all

g

NCCEH




HMIS Help Text Updates — DV Series

Domestic Violence Series Other descriptions will take a
Descriptions have been updated! while to update as we will need to
perform a bulk upload

Question Description X

HUD's definition of “Domestic Violence” includes dating
violence, sexual assault, stalking, human trafficking, and other
dangerous or life-threatening conditions against the client or
family member that make the primary nighttime residence a

safety risk. @)

[
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HMIS Help Text Updates — Current Living

Situation

The Data Team is looking to
update language related to HMIS
Data Elements to ensure help text
is clear to all.

We will continue to suggest and
apply updates to language in
future meetings!

Current Living Situations

Current Living Situation

Start Date * / OMe
End Date * /o O M e
Information Date * / / D) ﬂ G
Current Living Situation * -Select- v G

Living situation verified by * G

Location details

Continue only IF Living Situation is NOT "Place not meant for hahitation” or "Emergency Shelter”

Is client going to have to
leave their current living -Select- v G
situation within 14 days?




Training and Resources



A020 Submission Form is Open!

What’s Required? Submitting your Report
 All projects (ES, TH, HP, RRH, Submissions are due July 315t by 5pm!

PSH, OPH, SO, SSO, CE) active : -
from October 2025 - June 2026 (z)gzlyé?gzrgl’lc:g(r);r reports via the July

* Reports as clean and accurate as

possible
e Submission of the v10 A020
Report
*Will not accept submissions _ o
of previous versions . AO020 - Data Quality Monitoring Report v10
O &
(&%

Earlier report runs gives the Data Team time to respond to questions NCCEH


https://app.smartsheet.com/b/form/019eb6cbf60a75af974b02e37586f84e
https://app.smartsheet.com/b/form/019eb6cbf60a75af974b02e37586f84e

Common Errors/Corrections

Required Corrections:
e Missing Annual Assessments

e Relationship to Head of
Household
* Missing
* Multiple
* No HOH/child alone
* Missing NC County of Service
* Disability Discrepancies

* Incorrectly ran reports

Accepted with comment:
* SSN
* Destination

*Client prefers not to answer &
Client doesn’t know
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A020 Reminders & Resources

Reminders:

e Street Outreach projects should run the D0O01: DOE before the A020 Report

* Front door provider projects should ignore the NC County errors Formats
* Format should always be Microsoft Excel — Reports

e Utilize the Additional Comments section in the Submission Form Microsoft Excel - Reports

Available resources:

 A020 — Data Quality Monitoring Report

e Data Quality Plan: Monitoring and Reporting Process
D001 Street Outreach DOE Report Guide

 Monthly Training: Preparing your Data for AO20 Submissions
* Helpdesk! Eb H

N=
i
*Reaching out sooner than later allows us to provide more tailored support to your questions! NCCEH



https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/articles/16466754325139-Data-Quality-Plan-Monitoring-and-Reporting-Process
https://ncceh.zendesk.com/hc/en-us/articles/16466754325139-Data-Quality-Plan-Monitoring-and-Reporting-Process
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTBb7dPwo6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJlaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMTI2OTQxOTQzNTI4My1EMDAxLVN0cmVldC1PdXRyZWFjaC1ET0UtUmVwb3J0LUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpM2JlYjgzMDgtMWYzMy00ZGVhLWFkNTktMjliZDIwYTlkNzA0BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJRDAwMQY7CFQ6EnJlc3VsdHNfY291bnRpFA%3D%3D--39c6dbe8a5a7928ef43345ba3557a7913d8503ba
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTBb7dPwo6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJlaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8xMTI2OTQxOTQzNTI4My1EMDAxLVN0cmVldC1PdXRyZWFjaC1ET0UtUmVwb3J0LUd1aWRlBjsIVDoOc2VhcmNoX2lkSSIpM2JlYjgzMDgtMWYzMy00ZGVhLWFkNTktMjliZDIwYTlkNzA0BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIJRDAwMQY7CFQ6EnJlc3VsdHNfY291bnRpFA%3D%3D--39c6dbe8a5a7928ef43345ba3557a7913d8503ba
https://www.youtube.com/watch?v=_dsAEh5Smjo
https://www.youtube.com/watch?v=_dsAEh5Smjo
mailto:hmis@ncceh.org
mailto:hmis@ncceh.org

Helpful forms and where to find them

Project Closure Form - Have an HMIS project your agency no longer
uses? Especially important for keeping track of total operational
projects and *can* reduce the number of projects to report on
during reporting periods. Form can be provided upon request.

Client Merge Form - Found a duplicate client in HMIS? The Data
Team will determine if the merge can be completed or not. The
form can be found in the Client Profile Merge in HMIS ZenGuide
Article. &
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https://app.smartsheet.com/b/form/019bdd9e211e7b0bb63b53ed62ccc37a
https://app.smartsheet.com/b/form/019bdd9e211e7b0bb63b53ed62ccc37a
https://app.smartsheet.com/b/form/019bdd9e211e7b0bb63b53ed62ccc37a
https://app.smartsheet.com/b/form/019bdd9e211e7b0bb63b53ed62ccc37a
https://app.smartsheet.com/b/form/019bdd9e211e7b0bb63b53ed62ccc37a
https://app.smartsheet.com/b/form/bfcb7e672c8d43dc9100dd443b450973
https://ncceh.zendesk.com/hc/en-us/articles/16953890002707-Client-Profile-Merge-in-HMIS
https://ncceh.zendesk.com/hc/en-us/articles/16953890002707-Client-Profile-Merge-in-HMIS

Its time for your Monthly Reminder! ~

When adding clients to an existing enrollment, ensure you are following the proper protocol.

* Add your client to the Entry/Exit Tab, NOT the Household Tab. Updates to the household tab do not
reflect in reports or project enrollments

Click on the Head of Click the pencil for the
Household's Entry/Exit e entry to which you want
Tab to add the new client(s)

Click Include Additional
Household Members

Click the box of each

Click the entry pencil for

Locate the “Household

.:Iienti_s} to be _added : e T e
and click Continue e Click Save & Continue with this Entry/Exit”

* DO NOT change any dates table

the clients who just
g joined the household

Complete the entry *If Mowe-lm Date listad for the Head of Household

ssments for the newly the praoject is a permanent housing project and the
Head of Household does have a Housing Mowve-In
Date, the newly joining adult client(s) should hawve
the Housing Mowe-In Date listed as the same
Housing

Change the date to the

dfdtie the ngw Cller'tit'} *the newly joining clients should now
joined, click 5ave & show with their correct entry dates
Continue while the rest of the household should
have their original entry dates Once all entry assessments
hawe been complet

newly joining client(s), click
Save & Exit E

INGWGGWELETT



Its time for your Monthly Reminder! N\

Check out the following ZenGuides & Trainings to properly add a
new client to an existing project enrollment:

* ClientPoint: Adding Additional Household Members Mid-Stay
* ShelterPoint: Adding Additional Household Members Mid-Stay
* Hot Topics — Adding Household Members Recording and Slides

*Reminder, when exiting clients from an existing enrollment,
don’t remove anyone from the household tab. The household tab

automatically updates itself as clients are added to an enroliment.
B 35
(&%
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https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403728070419-ShelterPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403728070419-ShelterPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403728070419-ShelterPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403728070419-ShelterPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403728070419-ShelterPoint-Adding-Additional-Household-Members-Mid-Stay
https://youtu.be/bJT8y9OzEzw
https://ncceh.zendesk.com/hc/article_attachments/44377386005651

DAYS WITHOUT PERSONALLY IDENTIFYING
INFORMATION EXPOSURE




Congratulations to June's New HMIS Users!

Ashley Smith
Tashia Fuller
Anna Coffey
Allison Knighten
James Suber

Nyia Fozard
Michele Bennett
Sarah Knight
Mary Ann Priester




Sending a question to the Data Team

* Who- should be involved?

* What- does success look like?

* When- is the report/project/task due?
* Where- might staff find the resource?

* Why- do you need this report?

URE
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Sending a question to the Data Team Ex.

Hi Data Team Staff,

I’'m looking for a report that will look at who has exited from our RRH project from

1/1/2022 until today (WHAT). and want
to

double check our files against HMIS.

:’Iooked in ZenGuide (WHERE) but couldn’t find anything that was a perfect match.
ve
cc’d our case managers (WHQO) on the email to keep them in the loop. We're looking

for assistance or a report by the end of the week (WHEN). Do you think that’s
possible?

Thanks! Eb/l\

NCCEH



June Monthly Training Recap: Case Plans & Goals

Topics Discussed:

* Deep Dive into Case Goals

* How to Assign a Case Manager

* How to follow up with client goals using the Follow-up List
e Reporting using Counts Report and Business Objects

The Slides and Recording of the training are available on ZenGuide

Y J5|
(&%
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https://ncceh.zendesk.com/hc/article_attachments/52680276098835
https://youtu.be/AvH75aPec74
https://ncceh.zendesk.com/hc/en-us/articles/38415560661523-2025-Monthly-Trainings

ZenGuide Knowledge Base

Your first stop for answers

114 Articles and counting! Bookmark it!

* We use your search results to develop new https://ncceh.zendesk.com/hc/en-us
articles ’

Highlight:

* HMIS Data Entry: County/Parish - NEW HMIS@NCCEH ZENGUIDE

 Writing Quality Case Notes - NEW

* ClientPoint: Adding Additional Household Members — Search

Mid-Stay
e Self-Sufficiency Matrix

 Case Management: creating and managing case plan
goals
sb DD‘

* Assigning and Removing Yourself as a Case Manager l/\
i

e Required Computer Skills for HMIS NCCEH



https://ncceh.zendesk.com/hc/en-us/articles/52709208215571-HMIS-Data-Entry-County-Parish
https://ncceh.zendesk.com/hc/en-us/articles/52709208215571-HMIS-Data-Entry-County-Parish
https://ncceh.zendesk.com/hc/en-us/articles/51510172360851-Writing-Quality-Case-Notes
https://ncceh.zendesk.com/hc/en-us/articles/51510172360851-Writing-Quality-Case-Notes
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/4403718416531-ClientPoint-Adding-Additional-Household-Members-Mid-Stay
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/articles/46795653320083-Self-Sufficiency-Matrix
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxr2F5AQ6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy81Mzc5NTQyODYxMzMxLUNhc2UtTWFuYWdlbWVudC1jcmVhdGluZy1hbmQtbWFuYWdpbmctY2FzZS1wbGFuLWdvYWxzBjsIVDoOc2VhcmNoX2lkSSIpOGM0MGZlZTktMmU4ZC00NzMzLWEzODctZTIwOWQ0MDdjODNjBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSI7Q2FzZSBNYW5hZ2VtZW50OiBjcmVhdGluZyBhbmQgbWFuYWdpbmcgY2FzZSBwbGFuIGdvYWxzBjsIVDoScmVzdWx0c19jb3VudGks--b1edcce0634fe6e321f5e21fcb889c1df0d7b9e3
https://ncceh.zendesk.cohttps/ncceh.zendesk.com/hc/en-us/articles/6368282418067-Assigning-and-Removing-Yourself-as-a-Case-Manager
https://ncceh.zendesk.cohttps/ncceh.zendesk.com/hc/en-us/articles/6368282418067-Assigning-and-Removing-Yourself-as-a-Case-Manager
https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us/articles/44610952938771-Computer-Skills
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us
https://ncceh.zendesk.com/hc/en-us

What’s Next?



July Monthly Training: Winter Shelter Planning

Join us for the July Monthly Training!

Agenda:
* Are you planning for winter ad hoc/temperature based shelter?

* Are you planning for a low-barrier shelter option are worried that data
collection will be too sensitive?

Join us for a training on a different kind of Emergency Shelter HMIS set up!

What would you like to see training on? Submit your suggestions in the D =

Feedback Survey s
NCCEH



https://ncceh.org/event/hmis-monthly-training-case-plans-and-goals/
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001nRShayD97mWk0e8C9bBaidfJhAOsNWv9BLDiZKsiGrjV2prRO_29PICdOGaQZEmtdboWqAJY1w3atLPIrlDXBw7C7BdInMRio1__cm2tVnxcinLgkNuPKdNQPemSaq-LDDWMJEGjib5gVPvN4dIDeQV8--wgx2dixhiE4gZEdMU8SY6hqLc6vI4FZ0bIZj8HuALytcDj4FkWZ0ZBVPTDww==&c=FvqAE4-6cxY0GZLAilPBAA8dUjm0rWebSeWWATAulSeW1laBl0MOiA==&ch=1E010e0sDA2zg61uXXsP7XJrJq_eP34x4_-U4WQof6riDPkxD_NqjQ==

What’s Next Calendar

Due Event Name

July 1st A020 Data Quality Report Submission Form Open
July 3 NCCEH Closed: Observed for July 4th

July 15t Monthly Training: Winter Shelter Planning 10-11 am
July 31t A020 Data Quality Report Due By 5 pm

August 5t HMIS Systems Updates Meeting 10-11am

August 7th A020 Data Quality Report Submission Form Closes
August 19t Monthly Training: TBD 10-11 am

September Annual HMIS Training Requirement

g

NCCEH

Go to ncceh.org/events-trainings/ for all event details!



https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/
https://ncceh.org/events-trainings/

Questions?

Let’s Troubleshoot!



NCEndHomelessness o

ContaCt NCCEH @NCHomelessness o
hello@ncceh.org
919 755 4393 nc_end_homelessness @

Contact NCCEH Data Team Help Desk

hmis@ncceh.org
919.410.6997

g

NCCEH
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